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Brandon Korona, 26, Army veteran and 
Massachusetts native, underwent an 
experimental surgical procedure to 
amputate his lower left leg at Brigham 
and Women’s Faulkner Hospital. This is 
the second time that this experimental 
procedure, called the Ewing 
Amputation, has been performed.

First performed on Jim Ewing in July 
2016, the Ewing Amputation is an 
experimental procedure that redefines 
the way a traditional amputation is 
done. If successful, this dynamic-model 
amputation will enable him to perform 
complex actions and feel sensation by 
using building blocks in the body to 

allow his brain to interact with a new-
generation, robotic prosthetic. 

The Gillian Reny Stepping Strong Center 
for Trauma Innovation at Brigham and 
Women’s Hospital is supporting this 
research and Brandon’s clinical care. 
Gillian Reny and her family are survivors 
of the 2013 Boston Marathon bombing. 
Inspired by Gillian’s resilience, and 
grateful to the Brigham Health team 
that saved her life, the Reny family 
established the Gillian Reny Stepping 
Strong Center for Trauma Innovation to 
support innovations in trauma research 
and care.

News for and about BWFH Staff and Employees

Meet Brandon Korona, dynamic-model 
amputation patient

Awards and Achievements

In recognition of successful 
programs to reduce its 

environmental impact, BWFH received the 
Partner for Change Award from Practice 
Greenhealth, the nation’s leading organization 
dedicated to environmental sustainability 
in healthcare. The award is one of the 
Environmental Excellence Awards given each 
year to honor environmental achievements in 
the healthcare sector.

The Department of Radiology 
has recently earned 

accreditation by the American Institute 
for Ultrasound in Medicine (AIUM) in the 
modalities of Abdomen/General, Gynecologic, 
Obstetric – First Trimester, Obstetric – Second 
Trimester and Obstetric – Third Trimester. 
With this accomplishment, the department 
has now completed accreditation in all our 
major modalities by the appropriate certifying 
bodies, such that the greater multi-year goal 
of full departmental accreditation has also 
been achieved.

New Leapfrog Hospital Safety 
Grades, which assign A, B, C, D and F 
letter grades to hospitals nationwide 

and provide the most complete picture of 
patient safety in the United States, were 
recently announced. BWFH once again earned 
an “A,” and is just one of just 63 hospitals 
nationwide to be awarded Straight “As” since 
the inception of the Leapfrog Hospital Safety 
Grade in 2012. 

BWFH has received the Outstanding 
Patient Experience Award from 
Healthgrades. The award recognizes 

hospitals that provide an overall outstanding 
patient experience. Healthgrades evaluates 
patient experience performance by applying a 
scoring methodology to 10 patient experience 
measures, using data collected from the 
32-question survey of the hospital’s own 
patients. Hospitals in the top 15 percent 
with the highest overall patient experience 
scores are recognized as Outstanding Patient 
Experience Award recipients. 

Dr. Matthew Carty prepares Brandon Korona for the Ewing Amputation

To learn more about Brandon, visit brighamandwomensfaulkner.org.
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Forty-five years of service

Each year, BWFH’s Employee Service Awards 
honor employee milestone anniversaries. This 

year, 170 employees were recognized, seven of 
whom reached their 40 year anniversaries, three 
of whom reached their 45 year anniversaries and 
one of whom reached their 50 year anniversary.

BWFH honors its most dedicated employees at Service Awards

Fifteen years of serviceTwenty years of service

Twenty-five years of serviceThirty years of service

Thirty-five years of serviceForty years of service
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The Susan Bezanson Patient Safety Award is presented annually 
to a BWFH employee who demonstrates superior levels of 
excellence and the same dedication to patient safety and quality 
assurance that Sue Bezanson exhibited. This year’s recipient, 
announced during the annual Employee Service Awards, is 
Infection Control Practitioner Roger Clark, DO.

Bezanson was once described as an unrelenting spirit with a 
passion for both the great outdoors and her career in transfusion 
medicine. She was focused on patient safety and quality 
assurance, spearheading numerous patient safety initiatives at 
BWFH that helped shed light on the vital role of ancillary services 
in patient care. She was also a recipient of the Dr. Norman L. 
Sadowsky Award for Excellence prior to her death from breast 
cancer in 2008.

Like Bezanson, Dr. Clark is dedicated to patient safety. He was 
nominated for the award by BWFH President Michael Gustafson, 
MD, MBA. “To me, Dr. Clark is the embodiment of what the 
Bezanson Patient Safety Award is supposed to represent, 
which is an incredible commitment to creating and maintaining 
the absolute safest environment for our patients,” wrote Dr. 
Gustafson in his nomination letter. “Dr. Clark has served as our 
Infection Control Practitioner and hospital epidemiologist for 
approximately 10 years.  Dr. Clark far exceeds the expectation 
for the job, and goes above and beyond over and over again.” 

Dr. Gustafson pointed out several of Dr. Clark’s contributions to 
the hospital, including his partnership with Facilities to maintain 
compliance with all infection control and prevention standards 
during complicated construction and renovation projects and 
his help navigating the “emerging infectious disease” era 
which started with Ebola virus disease planning and program 
implementation. Dr. Clark leads the Infection Control Committee 
and serves on many other committees. 

“Most importantly, throughout all of this change, Dr. Clark is 
always willing to pitch in, be creative and help advance the 
institution forward from a quality care perspective,” wrote Dr. 
Gustafson. “He is often one of the first practitioners in the 
building, and one of the last to leave, which is just a physical 
manifestation of his incredible commitment and dedication to 
BWFH.”

For Dr. Clark, patient safety always comes first. “One of the 
things I like most about working at BWFH is the incredible 
commitment to taking care of patients in a safe and 
compassionate manner. More than anywhere I have ever  
worked, this ethic is truly reflected at all levels,” he says. 

When asked about receiving the Susan Bezanson Patient Safety 
Award, Dr. Clark said of the honor, “It is an incredible honor to 
receive an award in the name of such an exceptional person.”

Chief Medical Officer Dr. Peggy Duggan (right) presents the Susan 

Bezanson Patient Safety Award to Dr. Roger Clark

Clark receives Bezanson Patient Safety Award

www.facebook.com/faulknerhospital twitter.com/FaulknerHosp

instagram.com/bwfaulknerhospital www.youtube.com/user/faulknerhospital
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The Dr. Norman L. Sadowsky Award for Excellence goes to 
an individual who best exemplifies the qualities Dr. Sadowsky 
himself demonstrated throughout his career. This year’s 
recipient, announced during the annual Employee Service 
Awards, is Director of Patient Family Relations Rosemarie Shortt, 
RN, MM.

Dr. Sadowsky made extraordinary contributions to BWFH’s 
patients and staff during his more than 40 years of leadership in 
radiology. As a radiologist, colleague, friend, teacher, researcher 
and administrator, he always brought the highest levels of caring, 
compassion, creativity and service excellence to his work.

Much like Dr. Sadowsky, Shortt is dedicated to her patients 
and coworkers. She was nominated for the award by Director of 
Special Testing Bruce Mattus, who wrote in his nomination letter, 
“If this is an award for caring, compassion, creativity and service 
excellence, then I am sure I’m not the only one who nominates 
Rosemarie Shortt. For many of us, she has been BWFH’s Mother 
Theresa for many years. It is obvious to anyone who watches 
Rosemarie in action that she is completely engaged with pushing 
BWFH to a better place. A place that is better for patients, for 
employees, for everyone.”

Mattus recounted several instances that demonstrate Shortt’s 
caring, compassion, service excellence and creativity. He noted 
her willingness to participate in Leadership Council meetings, 
her leadership of the Rewards and Recognition Committee for 
more than twenty years and the little things she does each and 
every day to help patients and their families. 

In one example, Mattus remembered an interaction one of 
his new employees had with Shortt. The employee was busy 
with patients and only had time to grab a soda at lunch time. 
“Rosemarie got her a sandwich and salad in a to-go box and 
brought it down to her. That employee was blown away, but that 
is typical Rosemarie.” 

In another example, Mattus describes Shortt’s most famous 
good deed. “Rosemarie heard that there was a couple planning 
to get married but worried because their mother was dying of 
cancer on our sixth floor. They wondered if it might be possible 
to get married in their mother’s room and asked for help.  
Rosemarie went to work; she retrieved privacy screens from 
the ED and with flowers and little white lights made the room 
look like anything but a hospital room. She bought a wedding 
cake, covered a cart with lace, bought flowers for the room and 
made a bouquet for the bride. The patient wore a lovely hat 
and scarf from the Gift Shop. Rosemarie said with a smile, ‘I got 
to tell ya, she looked just like Queen Elizabeth!’ And of course 
she arranged for a Justice of the Peace to do the ceremony. To 
everyone there, it was more wonderful than a church wedding 
with a lot of happy tears in everyone’s eyes. The patient died 
shortly after, but she got to be part of that special day,” Mattus 
wrote. “I could say that, yes, she is the heart and soul of our 
hospital, but that does not say enough. If  you watch what she 
does every day, what you begin to realize is she is like a mother 
to all of us and her patients. There is always a supportive word, 

Shortt receives Sadowsky Award for Excellence

Chief Medical Office Dr. Peggy Duggan (right) presents the 

Dr. Norman L. Sadowsky Award for Excellence to Rosemarie Shortt,

RN, MM

Published by Marketing and Public Affairs. 
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Most mornings, Elizabeth “Betty” Podgurski can 
be found in the mailroom at BWFH diligently 
collating papers and preparing other items 
for Day Surgery. Over the last several years, 
Podgurski has volunteered more than 10,000 
hours of service to the hospital. In recognition 
of her continued dedication, she was honored 
during this year’s Service Awards. 

“Betty has been a dedicated volunteer for many 
years,” says Service Excellence Coordinator 
Shannon Capozzola. “She is the go-to for Day 
Surgery and is always willing to take on a new 
project. We truly rely on her and she’s one of 
many faces we see everyday who make BWFH 
such a special place.”

For Podgurski volunteering is important. “I think 
it’s healthy for you to keep busy, I really believe 
that,” she says. “It keeps your mind going.”

It’s also a great way to give back. “I just like 
helping people,” says Podgurski. 

In addition to being known for her commitment 
to BWFH Podgurski is known for keeping early 
hours when she volunteers. She’s usually up 
at 3 am and into work by 5 am. “I’m a morning 
person,” she says. “Even on the weekends, I’m 
up with the birds.”

Director of Service Excellence and Performance 

Improvement Kae Santos (right) honors Elizabeth 

“Betty” Podgurski for her more than 10,000 hours of 

volunteer service

always something special for a person just when they need it, 
always someone making a big deal of any accomplishment. She 
makes the time to care, and in short, she is an inspiration for all 
of us.”

Another big event that she was thrilled to orchestrate was a red, 
white and blue celebration in the cafeteria when several of our 
employees became U.S. citizens so we could all share their great 
sense of excitement and pride.

Shortt was also nominated by both Patient and Family Resource 
Coordinator Debra Cole and Nurse Director for Interventional 
Radiology/Interventional Nephrology and the Pain Management 
Center Barbara Peary, RN, MS. 

Cole attempted to recount many of Shortt’s good deeds in 
her nomination. But, she wrote, “It’s so hard to narrow down 
wonderful things to say about Rosemarie Shortt, because there 
are just so many great things she has done and accomplished 
over her 35 years of working here at BWFH.”

Peary also described the many thoughtful things Shortt does 
for patients, families and staff members. “Rosemarie is the 
unsung heroine in providing compassionate and excellent 
service excellence. She does so many things for patients that 
go unnoticed,” she wrote. “She is the most sensitive person to 
others’ needs that I know. She makes everyone feel welcome  
and special.”

When asked about the honor of being presented the Sadowsky 
Award for Excellence, Shortt said, “I had the privilege of working 
with Dr. Sadowsky and have such respect and admiration for him 
and his work. I am truly honored and humbled to be recognized 
in this way for what I have considered to be my personal mission 
and professional privilege for the last 35 years–making a 
difference in the lives of patients, families and co-workers. I’m so 
grateful for this honor. It truly means the world to me.”

Dedicated volunteer honored for 
10,000 plus hours of service
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On a beautiful spring Saturday recently, the Arnold Arboretum 
was the ideal backdrop for the Walk from Obesity. Hosted 
by Brigham and Women’s Center for Metabolic and Bariatric 
Surgery (CMBS) and BWFH, the event celebrated the success 
of patients and raised money for the American Society for 
Metabolic and Bariatric Surgery (ASMBS) Foundation.  
Over 130 walkers participated, raising more than $13,000.

The event was organized by Senior Bariatric Dietitian Katy 
MacQueen. “This was our third year hosting the Walk from 
Obesity and it was our most successful year yet!” she said. 
“There was an impressive collaboration with other bariatric 
programs around the state, including Brigham and Women’s 
Hospital, Mass General Hospital, Mount Auburn Hospital, 
Lowell General Hospital and Steward Health Care, who all 
came together to fight a mutual cause. Patients and staff 
members, along with their friends and family, enjoyed a 
beautiful walk through the Arnold Arboretum. It was an 
inspiration to watch our hard working, dedicated, motivated 
patients walking away from this challenging disease.”

The Walk from Obesity is the nation’s largest gathering of 
individuals affected by obesity. The funds raised will support 
the ASMBS Foundation and fund programs focused on 
research, education and advocacy.

Walkers set off on the Walk from Obesity

Bariatric Program Director Kellene Isom and Administrative Director of 

Surgical Services Jeffrey Blackwell participate in the Walk from Obesity

CMBS and BWFH host Walk from Obesity to benefit 
ASMBS Foundation
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BWFH’s Department of Radiology recently 
completed upgrading its Magnetic 
Resonance Imaging (MRI) machine from 
the Siemens MAGNETOM Avanto to the 
MAGNETOM Avanto fit. The MAGNETOM 
Avanto fit features the latest generation of 
integrated coil and workflow technology, 
as well as a new software platform. With 
the upgrade, BWFH is now able to offer 
higher quality images and faster protocols 
that shorten exam times for increased 
patient comfort.

“We were very lucky that the magnet 
itself did not have to be replaced,” says 
Brian McIntosh, BS, RT (R), CRA, BWFH’s 
Director of Radiology. “We didn’t have 
to take down walls, bring in a crane or 

undergo major construction, which saved 
time and money.”

The six-week process required swapping 
out parts and configuring the machine. 
“The computer workstations, the 
generator room equipment, surface 
design coverings, internal wirings and 
the gradient coils have all been replaced. 
It’s essentially a brand new device,” 
explains McIntosh. Once the upgrade 
was complete, several staff members 
volunteered to have a body part scanned 
so the vendor could work with the 
radiologists and MRI technologists to 
optimize the protocols. The technologists 
quickly learned the functionality of the 
new scanner, and began scanning live 

patients on May 24. “We were able to get 
back up and running very quickly, and 
the image quality is outstanding,” says 
McIntosh.  

Chief of Radiology Dr. Stephen Ledbetter and 

Chief Medical Officer Dr. Margaret (Peggy) 

Duggan cut the ribbon officially opening the 

upgraded MRI machine

Department of Radiology completes upgrade to MRI machine

MRI Supervisor Stacey Pacini in 

the MRI room mid-upgrade

MRI magnet mid-upgrade

“I’m very thankful to the staff,” says 
McIntosh. “Throughout the process, 
they were able to provide seamless 
care to our patients in a temporary 
MRI machine trailer that was set up 
outside the PACU. While it was a bit of 
an inconvenience, the results speak for 
themselves.  It’s everything we hoped 
for, and most importantly, our patients 
will benefit from it!”
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For the past 20 years, Dr. Peggy Duggan, has supported BWFH, 
both professionally and philanthropically. As a breast surgeon 
and the hospital’s Chief Medical Officer, Dr. Duggan drives 
BWFH’s efforts to uphold its mission of providing world-class, 
patient-centered care to members of the local community. 
On a more personal level, Dr. Duggan gives back to further 
underscore her support for the work she and her colleagues do 
every day to help patients and their families.

“I’ve been a loyal BWFH donor for my entire career,” Dr. Duggan 
shares. “The trajectory of the work we’ve done has changed over 
time but the power of philanthropy to sustain and advance our 
work remains constant.” 

Recently, Dr. Duggan made the decision to support BWFH by 
naming the hospital as a beneficiary of her will. Dr. Duggan’s 
estate gift will provide flexible funding to support areas of the 
hospital where it is needed most. 

“At some point, I’m not going to have a direct impact as a 
physician and administrator, but through my estate planning,  
I am able to continue my support of BWFH. I want to give back  
in a way that will help patients for years to come,” she says. 

Dr. Duggan hopes that her gift will not only help the hospital 
continue to offer great patient-focused care, but also show her 
children the importance of giving back. 

“I strongly believe you should have a portfolio of things you 
plan to do in life and that it should include giving back to 
organizations that are important to you. Making a gift through 
my estate was an easy and amazing way to make an impact at 
BWFH in the future.”

You too can save lives
Your gift to BWFH makes a difference in the lives of patients in 
the community every day. You can help keep medical excellence 
close to home for you, your family and your friends and 
neighbors. There are many ways you can give. Some gifts can 
offer significant tax advantages or even pay you a guaranteed 
income for life.
 
To learn more about how you can support BWFH,  
please contact Betsy Cross, Director of Development,  
at ecross1@partners.org or 617-983-7605.  
Or you may make a gift directly online at  
giving.brighamandwomens.org/bwfh-newsletter.

Making a long-term impact

Dr. Peggy Duggan
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Since 1996, Dr. Ronald Warner has been 
a community physician in the Hyde Park 
office of Brigham and Women’s Faulkner 
Community Physicians, seeing patients 
who were born and raised in Hyde Park 
as well as a large patient population from 
all over the world who have settled in the 
neighborhood.

“It’s a mix of patients from very different 
backgrounds,” says Dr. Warner of his 
panel. “It’s always interesting to hear how 
they came to us and what they’re doing.” 

Among his patients are Marc and Monique who were 
both born in Haiti but now live in Jamaica Plain.

Marc has Parkinson’s disease and Monique has COPD. 
Both also have diabetes. Their complex medical 
conditions mean their health needs close monitoring. 
Luckily, their daughter Mirlande lives nearby and is able 
to help coordinate their care with Dr. Warner. “Since 
he’s been their primary care physician, he’s been 
wonderful,” she says. “There isn’t a time that I can’t  
get a hold of him. If he can’t email me the same day,  
it’s the next day. He’s been superb. Every question  
that I have asked, he has answered.”

Recently, Mirlande had concerns about her parents 
traveling to Haiti for an extended visit so she consulted 
Dr. Warner. “He actually recommended that they go 
to Haiti over the winter. With their illnesses, and my 
mother has arthritis, to get out of the cold is a good 
thing,” she says. 

Luckily, because of his collaboration with Mirlande, 
Dr. Warner is able to monitor his patients’ health while 
they travel. “Mirlande is instrumental in helping to 
coordinate their care. She sends me email updates 
regularly regarding their health status,” he says. 
“If medications are required while they’re in Haiti, 
Mirlande will send me an email and their prescriptions 
can be called in locally and the medications can be 
forwarded to them in Haiti.”

During this most recent trip, both 
Marc and Monique’s health began 
to fail. “Mirlande notified me of the 
situation,” says Dr. Warner. “Marc was 
having increasing difficulty walking from 
his Parkinson’s. Monique was having 
increasing respiratory difficulties. They 
arrived at Logan Airport and it was my 
advice that they proceed directly to 
BWFH’s Emergency Department given 
their tenuous medical status. They could 
have gone to other closer hospitals on the 
way from the airport, but they have always 

been pleased with the outstanding care from BWFH’s 
ED and inpatient medical teams and decided to  
go there.”

In BWFH’s ED, Marc and Monique were greeted by 
Luis Lobón, MD, MS, Chief of Emergency Medicine 
at BWFH and Vice Chair of Community Emergency 
Medicine for Brigham Health. Dr. Warner says, “Marc 
required admission to the regular medical floor. 
Monique required admission to the medical intensive 
care unit. Both their conditions were stabilized and they 
were both discharged successfully to rehabilitation 
facilities. They were very happy with the personal care 
that they received in such a timely and urgent manner.”

And Mirlande and her siblings are incredibly grateful 
to Dr. Warner for coordinating it. “From their medical 
care to their housing, he helps them with everything 
they need,” she says. “He’s there and always willing to 
write a letter and always willing to give advice on what 
to do.”

For Dr. Warner, this is why he became a community 
physician more than 20 years ago. “One of the 
biggest joys as a primary care physician is knowing 
patients over a long period of time. When you have 
a real comfort level with your patients and they have 
a comfort level with you, that’s huge. You know them 
well. You know their families,” he says. “If you stay in 
a place long enough, the relationships that you forge 
with your patients are priceless.”

Community care with a global reach

Dr. Ronald Warner
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At BWFH, we are committed to 
serving a diverse group of patients 
and their families. For our non-
English speaking and deaf and hard 
of hearing patients, the Interpreter 
and Translation Service is available to 
help facilitate patients’ care through 
the use of professional healthcare 
interpreters and by translating key 
healthcare documents. BWFH has 
Russian and Spanish interpreters 
on site, as well as access to 
the Language Line for all other 
languages. Now, new tools are being 
used to help improve communication 
between patients and their 
healthcare providers.

To use the existing Language 
Line, a call must be placed to a 
BWFH operator who then transfers 
the patient or provider to the 
Language Line. “The operators 
take hundreds of calls a month,” 
says Telecommunications Manager 
John Wright. BWFH’s new contract with Pacific Interpreters is 
streamlining that process. Under the new system, patients and 
providers can contact the Language Line directly on their own. 
“You just call the extension from anywhere in the hospital,” says 
Wright. 

The company has even supplied specially designed dual-handset 
telephones that are pre-programmed to connect directly with 
the Language Line. A patient or provider needs only to press the 
red button to be connected with an interpreter.

For deaf and hard of hearing patients, finding an interpreter of 
American Sign Language in a timely manner has long been a 
challenge. But with a simple iPad app, the process has become 
much easier. BWFH now has three Interpreter on Wheels from 
Language Line Solutions. One is located in the Emergency 

Department and two are available through Telecommunications. 
“It’s great for American Sign Language, but anyone in the 
hospital who needs an interpreter can use this,” says Wright. The 
app allows the patient or provider to select from a seemingly 
endless list of language options and connect instantly to an 
interpreted via video or voice. 

“Our patients come to us from all over the world,” says Edward 
Liston-Kraft, PhD, LICSW, Vice President of Professional and 
Clinical Services. “When discussing the intricacies of healthcare, 
it’s imperative that they fully understand what their provider 
is telling them. That’s why we are so committed to providing 
access to certified medical interpreters. The new Language Line 
and the Interpreter on Wheels are two more tools we can use, in 
addition to our on-site interpreters, to better serve our patients 
and their families.”

New tools help patients and providers communicate

Language Line Solutions Interpreter on Wheels Pacific Interpreters dual-handset telephone
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Do you know a BWFH employee who has gone above and beyond to demonstrate BWFH’s I CARE Standards?
To nominate a fellow colleague for an I CARE Award, please visit BWFHconnect.org/Forms/ICareAward.aspx. A team of 

colleagues will personally recognize the employee by presenting them with balloons, a thank you card and a gift certificate 
redeemable in the cafeteria or Atrium Cafe. At the end of the year, all I CARE Award recipients will be invited to a reception.

We Care: Recent I CARE recipients go 
above and beyond to make BWFH a 
great place to work and receive care

Jessica Ollis, BSN, RN, Ellen O’Connor, BSN, RN,  

and Alyssa Nania, BSN, RN

Patricia Hanley, BSN, RN

Dela Lolonga, PCA Saubrina Grant, PCA Anne Marie Bosse, RN Elaine Griffin, RN

Elaine Coates Savannaroth Suon Patricia Cabral, PT, MSPT Paula Santosuosso

BWFH’s I CARE Award recognizes staff members who go above and beyond 
their regular job responsibilities to make BWFH a great place to work and 
receive care. In recent months, the Rewards and Recognition Committee has 
delivered I CARE Awards to staff members from all over the hospital.

Congratulations to all our I CARE Award recipients!
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Finding your way around
BWFH just got even easier!

brighamandwomensfaulkner.org/map


