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Brigham and Women’s Faulkner 
Hospital is pleased to welcome Brigham 
and Women’s Sleep Medicine and 
Endocrinology Center. The new practice 
incorporates Sleep Medicine, General 
Endocrinology, the Diabetes Program and 
the Center for Weight Management and 
Metabolic Surgery into one suite, located 
on the fifth floor at Brigham and Women’s 
Faulkner Hospital.

Sleep Medicine (including providers 
from both Neurology and Medicine) and 
General Endocrinology services have 
long been available at Brigham and 
Women’s Faulkner Hospital, but housed 
in separate suites. The Diabetes Program 
and the Center for Weight Management 
and Metabolic Surgery are new to 
Brigham and Women’s Faulkner Hospital. 
Combining the four areas allows patients 
one stop shopping. Also in the suite is 
a registered dietitian and a vendor who 
maintains continuous positive airway 
pressure (CPAP) machines and bilevel 
positive airway pressure (BiPAP) machines 
for sleep apnea patients.

“With multiple specialties in one suite, 
patients will find several benefits,” says 
Brigham and Women’s Faulkner Hospital’s 
Chief of Medicine Scott Schissel, MD, 
PhD. “We have many patients with 
diabetes and sleep apnea as a result of 
obesity. These patients will find what 
they need to manage their health at 
Brigham and Women’s Sleep Medicine 
and Endocrinology Center. For example, 
a patient with diabetes can see the 
experts at the Diabetes Program or a 
general endocrinologist and, if they are 
also overweight, they can be seamlessly 
referred to the Center for Weight 
Management and Metabolic Surgery. 
In addition, their being overweight may 
very well be a contributing factor to them 
having sleep apnea and they may need to 
see a sleep specialist. We are very pleased 
to now offer a patient-centered model 
of care across several specialties in one 
convenient location.”

To make an appointment with Brigham 
and Women’s Sleep Medicine and  
Endocrinology Center at Brigham  
and Women’s Faulkner Hospital,  
call 617-983-7500.

Brigham and Women’s Sleep Medicine 
and Endocrinology Center Now Open at 
Brigham and Women’s Faulkner Hospital

News for and about BWFH Staff and Employees

Awards and Achievements

Brigham and Women’s 
Faulkner Hospital 
has been recognized 

as a “Leader in LGBT Healthcare 
Equality” by the Human Rights 
Campaign (HRC) Foundation, the 
educational arm of the country’s 
largest lesbian, gay, bisexual and 
transgender (LGBT) civil rights 
organization. 

The Department of 
Radiology at Brigham 
and Women’s Faulkner 
Hospital recently 

received accreditation for its 
Magnetic Resonance Imaging 
(MRI) program from the American 
College of Radiology (ACR). With 
this recertification, the program is 
certified for the next three years.

Brigham and 
Women’s Faulkner 
Hospital has been 

awarded the Partner Recognition 
Award from Practice Greenhealth, 
the nation’s leading healthcare 
community dedicated to 
transforming healthcare worldwide 
so that it reduces its environmental 
footprint, becomes a community 
anchor for sustainability and a 
leader in the global movement for 
environmental health and justice.

Brigham and Women’s 
Faulkner Hospital has 
received the American 
Heart Association/

American Stroke Association’s 
Get With The Guidelines®-Stroke 
Gold Plus Achievement Award with 
Target: StrokeSM Honor Roll Elite 
Plus. The award recognizes the 
hospital’s commitment to providing 
the most appropriate stroke 
treatment according to nationally 
recognized, research-based 
guidelines based on the latest 
scientific evidence.
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Forty-five years of service
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Each year, Brigham and Women’s Faulkner 
Hospital’s Employee Service Awards honor 

employee milestone anniversaries from five years 
of service all the way up to 45 years of service. 

This year, 204 employees were recognized, five of 
whom reached their 40 year anniversaries and one 

of whom reached their 45 year anniversary.

Brigham and Women’s Faulkner Hospital Honors 
Its Most Dedicated Employees at Service Awards

Fifteen years of serviceTwenty years of service

Twenty-five years of serviceThirty years of service

Thirty-five years of serviceForty years of service
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Brigham and Women’s Faulkner Community Physicians
Celebrate Twenty Years in Hyde Park

In 1996, Dr. Ronald Warner completed his residency program and 
opened a primary care practice in Hyde Park affiliated with Brigham 
and Women’s Faulkner Hospital. Twenty years later, Dr. Warner and his 
colleagues Dr. Victor Ferzoco and Dr. Guity Valizadeh see patients in 
the same location within the community for regular check-ups as well as 
temporary ills and ailments. 

“I didn’t know what the setting would be – urban, rural or suburban,” 
says Dr. Warner. “But I always knew I wanted to be in a community.”

At their offices at 1337 Hyde Park Avenue, Brigham and Women’s Faulkner Community 
Physicians are truly part of the community. Dr. Warner says, “It’s very convenient to a lot of 
our patients.” They have access to everything in the neighborhood, as well as free on-site 
parking at the handicapped accessible office, same-day appointments when necessary and a 
24-hour answering service. 

The area is home to a diverse population. “We have patients who were born and raised in 
Hyde Park and never left,” says Dr. Warner. “But we also see patients from the Caribbean, 
Central and South America, West Africa and all over. It’s a mix of patients from very different 
backgrounds. It’s always interesting to hear how they came to us.”

For Dr. Warner, practicing his whole career in one place is what being a primary care provider 
is all about. Over the years, he has been able to get to know his patients and their unique 
backgrounds. “One of the biggest joys as a primary care physician is knowing patients over a 
long period of time. You know them well. You know their families. Sometimes you’ll take care 
of generations of families,” he says. “If you stay in a place long enough, the relationships that 
you forge with your patients are priceless.”

In the past twenty years, much has changed in the field of medicine. “The biggest thing 
that’s changed is technology,” says Dr. Warner. “We’ve transitioned from paper charts and 
paper records to the longitudinal medical record and most recently to Partners eCare.”

However, the relationship between primary care provider and patient has not changed. Dr. 
Warner says, “I’m happy that Brigham and Women’s Health Care recognizes the importance 
of primary care. It’s our mission to give care in the community, but we also have access to 
world-class specialists at Brigham and Women’s Faulkner Hospital.” 

Are you looking for a primary care provider in  
Hyde Park? You can make an appointment with  
Dr. Victor Ferzoco or Dr. Guity Valizadeh by calling 
617-364-9880.

Dr. Ronald Warner

Dr. Victor Ferzoco Dr. Guity Valizadeh

SAVE THE DATE!
To commemorate the occasion of their twentieth anniversary, 

Brigham and Women’s Faulkner Community Physicians’ Hyde Park office 
will hold a health fair at their Hyde Park Avenue location 

on Friday, September 9.

Bezanson Patient 
Safety Award 

 
The Susan Bezanson Patient Safety 

Award is presented annually 
to a Brigham and Women’s 

Faulkner Hospital employee who 
demonstrates superior levels 
of excellence and dedication 
to patient safety and quality 

assurance. This year’s recipient, 
announced during the annual 

Employee Service Awards, 
is Clinical Nutrition Manager 
Shannon Vukosa, RD, LDN.

Sadowsky Award 
for Excellence 

 
The Dr. Norman L. Sadowsky 

Award for Excellence goes to an 
individual who best exemplifies 

the qualities Dr. Sadowsky 
demonstrated. This year’s 

recipient, announced during  
the annual Employee Service 
Awards, is Nursing Supervisor 

Jane Barta, RN.
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HISTORY MYSTERY: HOW DID A BRIGHAM AND WOMEN’S 
FAULKNER HOSPITAL ARTIFACT MAKE ITS WAY TO NOVA SCOTIA?

Brigham and Women’s Faulkner Hospital has a long 
and rich history. For more than 100 years, physicians, 
nurses and support staff have been devoted to caring 
for patients and their families, right here in our Jamaica 
Plain neighborhood. But it appears our reach stretches 
far outside our community.

In an antique shop near her home in Halifax, Nova  
Scotia, a history buff recently discovered a silver  
creamer engraved with the words “Faulkner Hospital 
Surg. 1.” Our new friend in Nova Scotia immediately 
set to work investigating the unique piece’s history 
and promptly reached out to Brigham and Women’s 
Faulkner Hospital inquiring about its origin. Web and 
Multimedia Specialist Caitlyn Slowe, who fields  
emails to Brigham and Women’s Faulkner Hospital’s 
general inbox, saw the inquiry and started digging.  
She unearthed several theories.

HALIFAX EXPLOSION OF 1917 

“I immediately thought of the Halifax Explosion of 1917,”  
says Brigham and Women’s Faulkner Hospital’s Chief of Surgery 
Dr. Pardon Kenney. In response to the disaster, rescue workers 
came from all over to help, many from Boston. “Loss of life and 
devastation was profound. As residents of the closest major city,  
a large contingent of Boston healthcare workers mobilized and  
immediately departed for Halifax to help. One of the surgeons  
in that group was Dr. Franklin Balch, my distant predecessor  
as the first Chief of Surgery at what was then called simply 
Faulkner Hospital.”

Dr. Kenney posits perhaps the creamer found its way to Halifax 
as part of the personal belongings of one of the rescue workers. 
“This is a fascinating part of our history,” he says. “As an aside,  
in gratitude for Boston’s help, every year the City of Halifax do-
nates a large Christmas tree to Boston, a tradition that continues 
to this day.”

Upon examination of the underside of the 
creamer, our history buffs made note of an-
other engraving that reads “Reed & Barton 
Silver Soldered 2800 1P.” Above the words 
is what appears to be a small swan. “Reed & 
Barton was based in Taunton. Unfortunately 
they recently declared bankruptcy,” explains 
Dr. Kenney. Turning to the Internet, Dr. Ken-
ney discovered Reed & Barton, around 1928, 
began stamping a mark that changed each 
year on the bottom of their pieces. A swan 
would date the piece to 1934, much later 
than Halifax Explosion and therefore ruling 
out this theory.

A close-up of the engraving

Published by Marketing and Public Affairs. 
We welcome your feedback and suggestions for future issues.
617-983-7565 / swilder@partners.org
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instagram.com/bwfaulknerhospital www.youtube.com/user/faulknerhospital

The underside of the creamer

HESTER KENNEY

Slowe then did a quick Google search for “Faulkner Hospital 
Canada 1934” which resulted in an obituary for one Hester 
Kenney from Prince Edward Island who was a student at 
Faulkner School of Nursing in 1934. “Hester Kenney is of no 
relation to Dr. Pardon Kenney, but it turns out she is related 
to Maryalice Kenney who just so happens to work in Brigham 
and Women’s Faulkner Hospital’s Budget Office,” says Slowe.

“Hester was my mother-in-law,” says Kenney. “There is no 
doubt she would have gone back to Nova Scotia to visit family 
after graduation. Her brother, Pius Sigsworth, was a pediatri-
cian in Halifax who passed away just a few years ago. The 
creamer and other items from his estate likely could have 
ended up in local antique shops when the family cleaned out 
his home.”

It’s a very plausible theory, but one that cannot be proven for 
sure so our detectives continued to investigate.

FAULKNER SCHOOL OF NURSING

Hester Kenney, it turns out, was just one of many Canadians 
to graduate from Faulkner School of Nursing. Bonnie Fallon, 
RN, currently serves as Project Coordinator for Patient Safety, 
Quality, Infection Control and Accreditation at Brigham and 
Women’s Faulkner Hospital. In the 1960s, she was a student at 
Faulkner School of Nursing and remembers having a class-
mate from Prince Edward Island. “It was not uncommon for 
Canadian women to attend Faulkner School of Nursing,”  
she says.

Fallon was also able to confirm the meaning “Surg. 1” en-
graved on the creamer. “Surgical 1 was the largest of the sur-
gical floors in the old building,” she says. “I would guess that 
this was floor stock for serving meals to patients. Even when 
I entered Faulkner School of Nursing in 1965, I had to know 
how to make a white sauce to facilitate using what was in the 

refrigerator to make a meal for a patient. It was a hold-over 
requirement since meals were provided by the cafeteria but 
the floor kitchens did have pots and hot plates even then.”

So mystery solved? Most likely the soldered silver creamer 
in question was used by nursing students to serve patient 
meals sometime after 1934, but before 1965. It likely made 
its way to Nova Scotia with a former student.

These days, Brigham and Women’s Faulkner Hospital is a 
world-class community teaching hospital offering compre-
hensive medical, surgical and psychiatric care as well as 
complete emergency, ambulatory and diagnostic services. 
But it’s important to remember our more humble begin-
nings. Our new friend in Nova Scotia generously donated 
her find back to Brigham and Women’s Faulkner Hospital 
where she felt it belonged. “We may never know for sure 
its story,” says Dr. Kenney who’s looking after the piece for 
now. “But it really is fascinating to think about the things 
the physicians and nurses who came before us used here at 
Brigham and Women’s Faulkner Hospital and where their 
lives took them.”
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Eric Sheu, MD, PhD, from the Division of 
General and Gastrointestinal Surgery at 
Brigham and Women’s Faulkner Hospital, 
was recently named the recipient of the 2016 
Harvard Medical School Eleanor and Miles 
Shore Junior Faculty Award.

The Office for Faculty Development at Dana-
Farber Cancer Institute is dedicated to helping 
to ensure that DFCI faculty members thrive, 
both scientifically and personally. One way 
they achieve these goals is by awarding Clinical 
Faculty Awards. At the annual Clinical Faculty 
Brunch, Brigham and Women’s Faulkner 
Hospital surgical oncologist and DFCI faculty 

member Dr. Faina Nakhlis was presented with the Bridging 
Boundaries Clinical Faculty Award. 

Brigham and Women’s Health Care’s 
Distinguished Clinician is a new designation that 
recognizes the most esteemed clinicians of the 
Brigham and Women’s community of healers. 
This is a title reserved for the most accomplished 
and most widely recognized practicing physicians 
on the Brigham and Women’s staff. At a recent 
reception, Brigham and Women’s Faulkner 
Hospital’s Chief of Psychiatry Dr. John Fromson 
was honored with the Distinguished Clinician 
Award alongside 44 other physicians from the 
Brigham and Women’s Health Care community, 
including BWFH’s Chief of Clinical Neurology 
Dr. David Pilgrim and Chief of the Division of 
Headache with the Department of Neurology 
Dr. Elizabeth Loder. 

Brigham and Women’s Faulkner Hospital Celebrates the 
Honors, Achievements and Awards Presented to Our 
Outstanding Clinicians

BRIGHAM AND WOMEN’S FAULKNER HOSPITAL COMMITS TO ENERGY EFFICIENCY

More than a year ago, Brigham and Women’s Faulkner Hospital 
began a multiphase project to upgrade its 40-year-old power 
plant. The goal of the project was to improve energy efficiency, 
reduce air emissions and save on energy costs. Recently, the 
project reached completion.  

During the first phase of the project, two new emergency 
generators were installed behind the power plant inside a 
new equipment enclosure. “The new emergency generators 
produce power in the event of a normal power outage to keep 
the hospital running,” says Paul Keating, Director of Facilities at 
Brigham and Women’s Faulkner Hospital.

In phase two, crews went inside the power plant where they 
removed the three electric generators, an absorption chiller and 
two high-pressure boilers that were all original to the building. 
These were replaced with two new dual fuel high pressure 
boilers with natural gas as the primary fuel source and a new 
more efficient absorption chiller. “Natural gas produces less 
carbon dioxide, sulfur dioxide and nitrogen oxides than oil when 
it’s burned,” says Keating.

The final stage of the project required the installation of a new 
gas fired Combined Heat and Power (CHP) system. Keating 
says, “This system includes two new natural gas fired electric 

generators that will produce the bulk of the power that we 
consume on a daily basis. It is designed to operate year round, 
connected in parallel with NSTAR’s power service to permit near 
full load operation, with total plant efficiency projected above 
60 percent.” There is also a condensate receiver tank and a new 
absorption chiller, which uses excess steam to produce cooling 
for the building.

To cap off the project, the old control panel was removed and 
replaced with state-of-the-art touchscreen panels that allow for 
precise control and monitoring of all the new systems.

New absorption chiller
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PARTNERS TELESTROKE CENTER 
For patients who present with signs of stroke 
at Brigham and Women’s Faulkner Hospital’s 
Emergency Department, a new collaboration 
with Partners TeleStroke Center is helping to 
speed up the diagnosis process so that life-
saving treatment can be administered in time. 

The Partners Telestroke network allows specialists from Brigham 
and Women’s Hospital and Massachusetts General Hospital, 
through a telemedicine link, to examine a patient at Brigham 
and Women’s Faulkner Hospital to help diagnose their ailment 
and recommend a plan of care. Through the Partners Telestroke 
network, Brigham and Women’s Faulkner Hospital has 24-hour 
acute stroke expertise available on demand.

INPATIENT HOSPICE PROGRAM
Brigham and Women’s Faulkner 
Hospital now offers an inpatient hospice 
program through Care Dimensions. 
Under the new program, patients 
nearing the end of life who cannot 
be transferred home or to an outside 

hospice facility will, after a discussion with their Brigham and 
Women’s Faulkner Hospital caregivers, be evaluated by Care 
Dimensions. If they qualify, the patient is discharged from 
Brigham and Women’s Faulkner Hospital and then readmitted 
under the hospice benefit. The team from Care Dimensions then 
comes in to collaborate with Brigham and Women’s Faulkner 
Hospital caregivers and provide additional support to the 
patient’s family.  

PARTNERS MOBILE OBSERVATION UNIT 
In an effort to reduce hospitalizations, 
Partners Population Health Management 
(PHM) and Partners HealthCare at Home (PHH) 
established the Partners Mobile Observation 
Unit (PMOU). Recently, the program became 
available to physicians and their patients at 
Brigham and Women’s Faulkner Hospital.

When a patient presents in the Emergency Department at 
Brigham and Women’s Faulkner Hospital, they may be very sick 
but not sick enough to be admitted to the hospital. In some 
cases, the attending physician will want to monitor the patient or 
provide follow-up care. This is when the PMOU is ideal. Within 
24 hours, a nurse practitioner from the PMOU can contact the 
discharged patient and arrange to visit them at home. And it’s all 
funded by PHM. 

TAKE-HOME NASAL NALOXONE KITS
Nowhere is the opioid crisis more apparent 
than in the Emergency Department where 
healthcare providers treat patients for 
overdose on a daily basis. This is true at 
Brigham and Women’s Faulkner Hospital 
where one to two patients present in the 
Emergency Department each day with signs 

of overdose on opioids or opioids mixed with other substances. 
In these cases, the goal is not necessarily to help patients treat 
their addiction, it’s to save their life in a time of crisis. A new 
program at Brigham and Women’s Faulkner Hospital provides 
these patients and their families with the tools they need to treat 
an overdose at home with nasal naloxone in an effort to save a 
life in the event of a future overdose.

SENZA® SPINAL CORD STIMULATION SYSTEM
At Brigham and Women’s 
Comprehensive Spine Center 
at Brigham and Women’s 
Faulkner Hospital, experts in pain 
management have recently begun 
using an innovative new FDA-

approved therapy for back and leg pain. The Senza® spinal cord 
stimulation system, which delivers Nevro’s proprietary HF10™ 
therapy, is a spinal cord stimulator that has demonstrated 
superior results compared to traditional spinal cord stimulators 
for the treatment of back and leg pain. Brigham and Women’s 
Comprehensive Spine Center is the first practice in New England 
to use this new technology.

New Services Available at Brigham and Women’s Faulkner Hospital 

BRIGHT IDEA: BRIGHAM AND WOMEN’S FAULKNER HOSPITAL CONVERTS TO LED LIGHTING

Since lighting technology is constantly evolving, the florescent lighting fixtures that were installed when the hospital 
was first built are now obsolete. The best fixtures available now are LED. LED light is both more energy efficient and 
produces a brighter light than the older florescent lighting fixtures.

Brigham and Women’s Faulkner Hospital has already converted all exterior lighting to the most energy-efficient LED lighting 
and lighting in the power plant and mechanical rooms has also been converted to LED in order for the hospital to qualify for the 
maximum incentive rate from the utility company. Going forward, Brigham and Women’s Faulkner Hospital will install only LED 
lighting in areas being renovated. 
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Sepsis has a mortality rate of 26 to 50 
percent and remains the leading cause 
of death in U.S. hospitals. Multiple 
studies have shown that early sepsis 
detection and treatment are associated 
with decreased mortality. In an effort 
to improve outcomes for our patients, 
Brigham and Women’s Health Care 
has formed an interdisciplinary Sepsis 
Task Force to improve sepsis care for 
all Brigham and Women’s Health Care 
patients. These efforts include best 
practice alerts, educational roll-outs and 
order sets as well as sepsis screening. At 
Brigham and Women’s Faulkner Hospital, 
this increased attention to sepsis will not 
only save lives, but also help us to adhere 
to recent Centers for Medicare and 
Medicaid Services (CMS) requirements 
regarding the collection and public 
reporting of early sepsis management 
data. 

With the death of actress Patty Duke from 
sepsis, the media has turned its attention 
to the topic. It’s been suggested that 
rates of sepsis are on the rise. However, 
Surgical Quality Manager Alexandra 
Koffman, MSN, RN, who is one of the 
representatives to Brigham and Women’s 
Health Care’s Sepsis Task Force from 
Brigham and Women’s Faulkner Hospital, 
says this has more to do with CMS 
recently changing its definition of sepsis. 
She also explains, with the change from 
ICD-9 to ICD-10, coding for sepsis has 
also changed. “I don’t think there is more 
sepsis,” she says. “I just think we are 
coding more for sepsis.”

Sepsis is a complication of infection. A 
patient becomes septic when chemicals 
released into the bloodstream to fight 
infection trigger inflammatory responses 
throughout the body. Inflammation can 
then trigger other changes that may 
damage organ systems, even causing 
them to fail. When caught early, sepsis 
can often be treated successfully 
with antibiotics and large amounts of 
intravenous fluids, but recognizing sepsis 
in the early stages is often difficult.

“We’ve identified sepsis as a killer among 
patients,” says Brigham and Women’s 
Faulkner Hospital ICU Nurse Director 
Pat Marinelli, MSN, RN, NP, who also sits 
on Brigham and Women’s Health Care’s 
Sepsis Task Force. “It’s oftentimes under 
detected and by the time you do detect 
it, you are well into the process. If you had 
intervened earlier you might have saved 
the patient anguish and even their life.”

Early detection of sepsis is something 
Marinelli and her ICU staff have worked 
with the Emergency Department to 
improve in recent years. “In 2013 we 
developed an algorithm and treatment 
plan for septic patients that began in the 
Emergency Department and followed 
through to the ICU,” says Marinelli. When 
patients present with certain symptoms 
such as not feeling well, or exhibit a 
change in mental status, feeling weak, 
fever, elevated white blood cell count, 
tachycardia or low blood pressure, staff in 
the Emergency Department and ICU look 
at that evidence and think sepsis.

“You don’t ever want to create something 
that removes critical thinking,” says 
Marinelli of the protocol. “But it does let 
you know where you are in the process 
and presents best practice advisories to 
ensure outcomes are better.” Now, the 
goal is to spread the word throughout 
Brigham and Women’s Faulkner Hospital 
and the rest of Brigham and Women’s 
Health Care.

To accomplish the goal, Brigham and 
Women’s Health Care’s Sepsis Task Force 
is rolling out measures to educate all 
staff. They began by reviewing current 
sepsis management and reaching out to 
staff with a survey to identify areas for 
improvement. In the near future, they will 
provide updates with details of the sepsis 
care redesign efforts. “By identifying 
septic patients early, hopefully we can 
provide proper treatment quickly,”  
says Koffman.

See It, Treat It, Defeat It: Brigham and Women’s Health Care task 
force takes on sepsis

bwfh.org

Emergency expertise is
just steps away.


