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With the aim of improving the 
environment for both patients 
and staff, the first floor surgical 
pavilion at Brigham and Women’s 
Faulkner Hospital recently un-
derwent renovations. Two rooms 
were completely renovated, two 
rooms received new rubber-
ized flooring, new OR lights and 
equipment booms were installed 
in six rooms and the out-of-use 
observation room was updated 
and reopened as an educational 
training center.

Associate Chief Nurse of Ambulatory and 
Perioperative Services Kitty Rafferty, RN, 
Vice President of Clinical Services Susan 
Dempsey, OR Nursing Director Patricia 
McCarthy, NP, OR Business Manager Paul 
Riley, Administrative Director of Surgical 
Services Jeffrey Blackwell, Project Man-
ager Bill Andreas from the Real Estate and 
Facilities group at BWH, the team from 
Ryan Construction, frontline staff and 
many more all worked together to ensure 
the project was completed in a timely and 
efficient manner while still maintaining the 
highest quality patient care at all times.

“We did this for several reasons,” said 
Dempsey at a breakfast to celebrate the 
project’s completion. “The biggest reason 
we did this was to improve our flexibility. 
We have 16 ORs and our goal is to have 
enough cases to use them all every day. 
We wanted to make sure we have the 
facilities to support that goal.”

Rafferty thanked the staff saying, “Every-
body has been challenged to try and 

meet the daily needs of patients and their 
families. We really appreciate all the de-
tours and the traffic stops that you had to 
do to get our patients where they needed 
to go.”

Vice President of Patient Care Services 
and Chief Nursing Officer Judy Hayes, 
MSN, RN, also said a few words, thanking 
the staff and commending them for their 
patience and dedication to team work. “It 
was obvious that you never lost focus as a 
team,” she said.

For McCarthy and her team, the inconve-
nience of working in a construction zone 
was worthwhile. “To go in and see this 
new equipment that you only see in maga-
zines and it’s ours is truly amazing!” she 
says.  She’s also incredibly proud of her 
staff. “The flexibility, the willingness to get 
things done and the willingness to make 
sure the care didn’t suffer. As a director I 
am just thrilled. I’m so proud of all of you,” 
she told them.

First floor surgical pavilion 
upgrades completed
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Dr. Gustafson has been serving as the 
Chief Operating Officer of Brigham 
and Women’s Faulkner Hospital since 
2011. In naming Dr. Gustafson to this 
leadership role, Dr. Betsy Nabel, 
President of Brigham and Women’s 
Health Care stated that, “The 
relationship between Brigham and 
Women’s Hospital and Brigham and 
Women’s Faulkner Hospital is thriving 
in large part because of the superb 
leadership and unwavering dedica-
tion of Michael Gustafson.”

Since Dr. Gustafson joined Brigham 
and Women’s Faulkner Hospital as Chief 
Operating Officer in 2011, the institution has 
undergone a remarkable transformation of key 
clinical programs, with tremendous growth in 
inpatient and outpatient volumes and improved 
financial stability. Dr. Gustafson has also demon-
strated an intense commitment and passion for 
improving staff engagement, the environment of 
care, patient safety and quality outcomes and the 
overall experience for patients and families. With 
these enhancements and an acceleration of clinical 
and administrative integration with Brigham and 
Women’s Hospital, Brigham and Women’s  

Faulkner Hospital has been able to 
offer an impressive array of new  
and expanded programs for 
the community. 
 
“Being a part of the exciting work 
taking place to deliver world class 
care to our local community is 
an honor,” states new President 
Dr. Gustafson. “As we continue 
to develop new programs and 
expanded services, patients and their 
families will continue to be at the 
center of all the work we do.”

Prior to joining Brigham and Women’s Faulkner 
Hospital in 2011, Dr. Gustafson served in senior 
leadership roles at Brigham and Women’s Hospital 
for over a decade, including Senior Vice President 
for Clinical Excellence. Dr. Gustafson received 
his medical degree at West Virginia University 
and completed his general surgery residency at 
Brigham and Women’s Hospital. He later went on 
to become one of the first surgeons to ever receive 
an MBA from Harvard Business School. He has 
received numerous national awards and honors 
reflecting his leadership in hospital safety, quality 
and performance measurement.
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Brigham and Women’s Faulkner Hospital has named 
Michael Gustafson, MD, MBA, as President. 

BWFH names new President

Michael Gustafson, MD, MBA
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The surgeons who work in these rooms day in and day out are happy with 
the results and thrilled with the team they work with. “We have 16 func-
tional rooms,” said Chief of Surgery Dr. Pardon Kenney. “We are going to 
get busier and I know we can do it. As I’ve said to you so many times, I’m 
so proud of this group of people. This comes from many years of working 
with you. It’s been a great ride so let’s keep it going.”

Likewise, Chief Medical Officer Dr. Peggy Duggan recognized the OR 
team. “The investment in the OR shows how important the work is that we 
all do down there,” she said. “We can’t do that without every member. It 
is the most important place for a team to function. Patients come with the 
expectation that their surgeon is going to take care of them, but what they 
don’t realize is what a really limited part of that group we are.” 

Observation room

First floor surgical pavilion upgrades completed, FROM P1

Named in honor of the late Dr. James 
S. Winshall, former medical director 
of Brigham Circle Medical Associates 
and a proven leader, the James S. 
Winshall Leadership Award is given 
each year to a physician at the divisional 
or service level who has demonstrated 
outstanding clinical leadership of new 
or existing programs. This year, Brigham 
and Women’s Faulkner Hospital Chief 
of Radiology Dr. Stephen Ledbetter 
accepted the award at the annual  
Brigham and Women’s Physician 
Recognition Dinner. 

In his nomination letter, Dr. Steven 
Seltzer highlighted Dr. Ledbetter’s 
many accomplishments in the field 
of Emergency Radiology, including 
successfully advocating for attending 
radiologists on duty 24 hours a day 
in Brigham and Women’s Hospital’s 
Emergency Department and establishing 
the innovative NightWatch program,  
 

which provides remote teleradiology 
coverage to regional hospitals and 
emergency departments within 
Massachusetts.  

Dr. Seltzer also highlighted Dr. 
Ledbetter’s current role at BWFH. “As the 
environment at BWFH changes, including 
the migration of selected services from 
BWH to BWFH, Dr. Ledbetter has guided 
the evolution of radiology services at 
BWFH,” he wrote. “This entails fostering 
the efficient and collegial combination of 
general and subspecialty radiologic care 
to meet the needs of the diverse physician 
and patient community served by BWFH. 
He consistently demonstrates thoughtful, 
strong and effective leadership.”

In addition to his work at BWFH and 
BWH, Dr. Ledbetter sits on the Executive 
Committee of the American Society of 
Emergency Radiology and is Chair of the 
Emergency Radiology educational track at 
the world’s largest radiology meeting, the 
Radiological Society of North America. 
Speaking of Dr. Winshall, whom he knew 
personally, Dr. Ledbetter said, “It’s an 
honor to receive this award and to carry 
on Jamie’s legacy, who remains so widely 
respected and admired.”

BWFH Chief of Radiology wins James S. Winshall Leadership Award

Dr. Stephen Ledbetter (right)  

with his husband Paul Sweeney
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Brigham and Women’s Faulkner Hospital 
has been named to Harvard Pilgrim Health 
Care’s 2014 Hospital Honor Roll. BWFH 
is among the top 25 percent of hospitals 
measured nationally on a set of composite 
quality metrics which are evaluated on 
clinical process of care, patient experience 
and patient safety. The metrics are  
based on CMS, Hospital Compare and 
Leapfrog data. 

Hospital Compare is a tool for comparing 
hospitals on clinical quality that was 
developed by the Centers for Medicare 
and Medicaid Services. Leapfrog 
compares hospitals on how well they are 
complying with recommended standards 
for protecting patient safety.

To be named to the 2014 Hospital Honor 
Roll, hospitals were required to meet at 
least four out of six care categories of 
cardiac, pneumonia, HAI and surgeries. 
The hospital must achieve at least the 
top national 25th percentile for individual 
categories, and five of eight Hospital 
Consumer Assessment of Healthcare 
Providers and Systems questions at or 
above the national average.

“This recognition reflects the skill and 
care of our dedicated staff and the 
processes that we have established to 
ensure high reliability,” says Director of 
Patient Safety, Quality, Infection Control 
and Accreditation Christi Barney. “Our 
patients and their families can be sure 
they will receive the highest quality, safest 
possible care at BWFH.”

BWFH named to Harvard 
Pilgrim Health Care’s 2014 
Hospital Honor Roll

Brigham and Women’s Faulkner Hospital 
has recently earned the CNOR Strong 
designation from the Competency and 
Credentialing Institute (CCI). The CNOR 
Strong designation is given to facilities 
having at least 50 percent of its OR 
nursing staff CNOR certified, and provides 
programs that reward and recognize its 
certified nurses. This is the first year CCI 
has awarded this elite status to facilities 
nationwide.

The CNOR certification program is 
for perioperative nurses interested in 
improving and validating their knowledge 
and skills, and providing the highest 
quality care to their patients. Certification 
also recognizes a nurse’s commitment 
to professional development. It is 
an objective, measurable way of 
acknowledging the achievement of 
specialty knowledge beyond basic nursing 
preparation and RN licensure. 

Research shows that nurses who earn 
the CNOR credential have greater 
confidence in their clinical practice. 
Thus, a team of certified nurses who 
have mastered the standards of 
perioperative practice provides even 

more empowerment, further advancing a 
culture of professionalism and promoting 
improved patient outcomes. This 
strength in numbers is why CCI launched 
the CNOR Strong program; to recognize 
those facilities committed to making a 
difference for its patients both inside and 
outside of the OR.

“Certification is a wonderful mechanism 
for ensuring lifelong learning and making 
a statement to our colleagues and 
patients that we care. We care that our 
practice is consistent with excellence,” 
says OR Nursing Director Pat McCarthy, 
NP, who encourages her staff to seek 
certification. She is also encouraging her 
surgical techs to get certified. “We are 
aiming to have everyone certified,” she 
says.

Brigham and Women’s Faulkner 
Hospital is one of only five hospitals 
in Massachusetts to earn the CNOR 
Strong designation and the only Partners 
HealthCare institution. 

For more information about the 
Competency and Credentialing Institute, 
visit www.cc-institute.org. 

BWFH receives national 
recognition for its support 
of perioperative nursing 
certification

OR Nursing Director Pat McCarthy, NP (third 

from left) celebrates with her staff at the 

annual Certified Nurses Day luncheon
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Brigham and Women’s Faulkner 
Hospital’s Emergency Department 
recently welcomed a new attending 
physician, Dr. Emily Doelger. 
Dr. Doelger began her career 
as a pediatric ICU nurse before 
attending Jefferson Medical College. 
She completed her residency 
at Northwestern University and 
a fellowship in Simulation and 
Education at Royal North Shore 

Hospital in Sydney Australia. Most recently, Dr. Doelger was 
Urgent Care Director at Lynn Community Health and an 
attending physician in the Emergency Department at North 
Shore Medical Center. 

At BWFH, Chief of Emergency Medicine Dr. Luis Lobon is 
committed to expanding pediatric services by making the 
space more kid-friendly. Dr. Doelger’s past experience 
with both children and emergency medicine make her an 
excellent addition to the team. “I really enjoy taking care of 
adults,” she says. “And I love it when the kids come in.”

She is also looking forward to working closely with Dr. Lobon, 
whose goals for the ED align with her interests. “I’m excited 
to have a mentor who will help me grow into a leader of 
emergency medicine,” says Dr. Doelger.

Most importantly, Dr. Doelger is enthusiastic about working 
collaboratively with her fellow attending physicians, PAs and 
the nursing staff in the ED. “Everyone here works really hard 
as part of the team to make this the best community hospital 
around,” she says.

Dr. Doelger grew up nearby and still lives in the area. She is 
thrilled to be able to have an impact in the same community 
in which she is raising her two young children. “I wouldn’t 
hesitate to take my children to BWFH if they needed emer-
gency treatment,” she says.

Outside of work, Dr. Doelger enjoys taking care of her  
boys and, as a new home owner, loves tackling do-it- 
yourself projects.

Emergency Department welcomes 
new attending physician

Dr. Emily Doelger

Brigham and Women’s Faulkner 
Hospital’s Emergency Department 
recently welcomed its new Associate 
Chief of Emergency Medicine, Dr. Paul 
Chen. Dr. Chen is a graduate of Tufts 
University School of Medicine where he 
earned his MD and MBA. He complet-
ed his residency at New York Cornell 
Hospital Queens as Chief Resident and 
then worked at Caritas Good Samaritan 
Medical Center. Since 2009, Dr. Chen 
has been on the faculty at Cambridge Health Alliance (CHA) 
where he served on the Peer Review Committee, ED Patient 
Flow Committee and was also the physician scheduler. At CHA, 
he also led key CRICO initiatives.

In his new role at BWFH, Dr. Chen will do clinical work and work 
closely with Chief of Emergency Medicine Dr. Luis Lobon. “Dr. 
Lobon has brought a lot of positive changes to the Emergency 
Department,” says Dr. Chen. “I’m really looking forward to 
working with him and being a part of the changes.”

Dr. Chen will also be involved with the work surrounding the 
implementation of Partners eCare. “Epic is coming, which is a 
big project for the department,” he says. “I’m familiar with Epic 
from CHA so I’m looking forward to helping implement that.”

Another area of focus for Dr. Chen is patient safety and 
improving communication between the staff. He says of staff 
communication, “I think that’s really important, especially in 
the age of electronic health records. It’s really easy to just park 
in front of your computer and never talk to anybody. When 
that happens, you can lose of a lot of the detail in patient care. 
Talking with your colleagues about patient care is great for 
improving patient safety. It’s also nice to be social.”

In addition to his new role at BWFH, Dr. Chen was recently 
selected as a Massachusetts College of Emergency Physicians 
(MACEP) 2015 Leadership and Advocacy Fellow. “I’m excited 
for this opportunity to learn more about the issues facing 
emergency medicine across Massachusetts and how other 
departments are addressing those challenges. I hope to be 
able to bring that knowledge back to the BWFH Emergency 
Department,” he says.

Dr. Chen will be in the ED working day shifts, evenings and 
overnights. When he’s not in the ED, he stays busy at home with 
his family. “I have an almost two-year-old and that takes up a lot 
of time now,” he says. He also enjoys going to the gym, cooking 
and rooting for the Red Sox and Celtics.

Dr. Paul Chen

Dr. Paul Chen assumes role as Associate 
Chief of Emergency Medicine



 BWFH Pulse6

Led by Drs. Dirk Hentschel 
and Adina Voiculescu, with 
support from Nurse Director 
Barbara Peary, RN, Patient 
Coordinator Migdalia De Jesus, 
Supervisor Daniela Pasi, RT, and 
a dedicated group of seven 
nurses and five technologists, 
the Interventional Nephrology 
Program at Brigham Women’s 
Faulkner Hospital provides 
service to advanced chronic 
kidney disease (CKD) and end-
stage kidney disease (ESKD) 
patients from the Brigham and 
Women’s family and dialysis 
centers in the surrounding 
area. The program began in 2008 with an 
average of 22 cases per month, and today 
sees on average 100 cases per month. 

Interventional nephrology groups 
together a variety of procedures needed 
to best treat patients who need some 
form of kidney replacement therapy 
when their own kidneys no longer work 
sufficiently and a kidney transplant is not 
available. Given the growing volume of 
patients facing dialysis, interventional 
nephrology first focuses on managing and 
maintaining vascular access for dialysis, 
as well as placing and replacing catheters 
that give access to the circulatory system 
for dialysis. Dialysis helps to keep your 
body in balance when your kidneys fail 
by removing waste, salt and extra water; 
keeping a safe level of certain chemicals 
in your blood, such as potassium, sodium 

and bicarbonate; and helping to control 
blood pressure.

Interventional nephrology involves a 
range of specialized imaging and other 
diagnostic techniques to evaluate blood 
flow and pressure, vessel anatomy and 
possible blockages in the flow circuit. 
During procedures, blockages can be 
treated and blood clots removed to 
improve the circulation in the dialysis 
access.

Initially, the program at BWFH primarily 
serviced patients referred by Brigham and 
Women’s Hospital physicians. “Through 
outreach, word of mouth and very close 
collaboration with the vascular surgeons 
and transplant surgeons at BWH, we grew 
our patient base beyond the patients 
that are primarily taken care of by BWH 

nephrologists,” says Dr. 
Hentschel. “We have a large 
referral basis in the area. We 
have patients from over 45 
dialysis units.”

Dr. Hentschel and Dr. 
Voiculescu now take care 
of patients from the South 
Shore and Blackstone Valley 
and as far west as Worcester. 
In their procedure room, 
which was formerly used as 
a cardiac catheterization 
laboratory, they see mostly 
patients referred for 
dialysis access care. For Dr. 

Hentschel, the work allows him to create 
a manual solution to a clinical problem. 
“I think about flow dynamics, how 
clearance works and how to improve the 
engineering or technical aspect of the 
dialysis procedure,” he says. “That’s what 
I like about it.”

As the program continues to grow, 
Interventional Nephrology, in conjunction 
with the Radiology Department, is 
considering ways to accommodate more 
patients than ever before. In the coming 
months, renovations are being made to 
the interventional suite which will add 
more pre- and post-procedural space. Dr. 
Hentschel would eventually like to expand 
even further to provide peritoneal dialysis 
catheter insertions.

Daniela Pasi (front row, far left), Migdalia De Jesus (front row, center), 

Dr. Adina Voiculescu (front row, second from right) and Dr. Dirk 

Hentschel (far right) with the Interventional Nephrology team

Interventional Nephrology Program continues growth

IT’S IN
YOUR

HANDS!

Wash or 
sanitize before 

and after 
each patient 
interaction.

Good 
Health
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Dr. Mallika Mendu

Brigham and Women’s Faulkner Hospital has been recognized 
as a “Leader in LGBT Healthcare Equality” by the Human Rights 
Campaign (HRC) Foundation, the educational arm of the coun-
try’s largest lesbian, gay, bisexual and transgender (LGBT) civil 
rights organization.  

The findings were part of HRC Foundation’s Healthcare Equality 
Index 2014, a unique annual survey that encourages equal care 
for LGBT Americans, and recognizes healthcare institutions do-
ing the best work.

Brigham and Women’s Faulkner Hospital earned top marks 
in meeting non-discrimination and training criteria that dem-
onstrate its commitment to equitable, inclusive care for LGBT 
patients, and their families, who can face significant challenges in 
securing the quality healthcare and respect they deserve. 
 
“We are proud of our entire staff who work every day to create 
and sustain a safe, supportive and affirming environment for all 
members of the LGBT community,” states Ed Liston-Kraft, PhD, 
Vice President of Professional and Clinical Services at Brigham 
and Women’s Faulkner Hospital. 

Brigham and Women’s Faulkner Hospital was one of a select 
group of 426 healthcare facilities nationwide to be named Lead-
ers in LGBT Healthcare Equality. Facilities awarded this title meet 
key criteria, including patient and employee non-discrimination 
policies that specifically mention sexual orientation and gender 

identity, a guarantee of equal 
visitation for same-sex partners 
and parents and LGBT health 
education for key staff members.

“We are extremely proud of 
this recognition and remain 
steadfast in our commitment to eliminate healthcare disparities,” 
states Dr. Michael Gustafson, Chief Operating Officer at Brigham 
and Women’s Faulkner Hospital. 

“Leaders in LGBT Healthcare Equality change the lives of LGBT 
patients and their families for the better each and every day,” 
said Chad Griffin, HRC president. “LGBT people should be 
treated equally in all aspects of our lives, and HRC celebrates 
Brigham and Women’s Faulkner Hospital for their tireless work to 
create an inclusive and welcoming environment for all patients.”

The Healthcare Equality Index offers healthcare facilities unique 
and powerful resources designed to help provide equal care 
to a long-overlooked group of patients, as well as assistance in 
complying with new regulatory requirements and access to high-
quality staff training.

For more information about the Healthcare Equality Index 2014, 
or to download a free copy of the report, visit www.hrc.org/hei.

BWFH named as “Leader in LGBT Healthcare Equality” 
by national survey

Dr. Mallika Mendu recently joined the 
peritoneal dialysis clinic within the Depart-
ment of Medicine at Brigham and Wom-
en’s Faulkner Hospital. Dr. Mendu earned 
her MD and MBA at Yale University and 
completed her residency in internal medi-
cine at Brigham and Women’s Hospital. 
She recently completed the Brigham and 
Women’s/Massachusetts General Joint 
Nephrology Fellowship. 

In her new role, Dr. Mendu will work 
closely with the nurses, social workers 
and nutritionists in the peritoneal dialysis 
clinic. “Peritoneal dialysis is a really inter-
esting form of treatment,” she says. “It’s 
a treatment that allows patients to remain 

very independent, administering dialysis 
themselves at home for kidney disease. So 
it’s really unique and different.”

In addition to her interests in general 
nephrology and peritoneal dialysis, Dr. 
Mendu is conducting research at BWH 
around several quality improvement is-
sues. “When I started residency, I became 
more interested in quality issues and de-
livery of care. Nephrology is a field where 
there are lots of different conditions that 
need quality to be addressed,” she says.

She says of her new role at BWFH, “This 
feels like home because I was here for 
residency.” She explains, “BWFH is a 

great place be-
cause it has the 
feel of a commu-
nity hospital but 
it’s very academic. 
All the colleagues 
that I’ve interacted 
with here are just 
wonderful.”

Outside of work, 
Dr. Mendu says, “I 
like to spend time with my husband. We 
like to travel and try different cuisines.”

Department of Medicine welcomes new physician to peritoneal dialysis clinic
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BWFH EARNS “TOP PERFORMER ON KEY QUALITY MEASURES” RECOGNITION
FROM THE JOINT COMMISSION

Brigham and Women’s Surgical Special-
ties at Brigham and Women’s Faulkner 
Hospital recently welcomed a new colorec-
tal surgeon, Dr. Nelya Melnitchouk. Dr. 
Melnitchouk completed a general surgery 
residency at Brigham and Women’s Hospi-
tal through Harvard Medical School in 2012. 
As a resident, she received the Rudolph 
Vollman Award for excellence in teaching 
and contributed to multiple Harvard Medi-
cal School research projects on colon and 
rectal surgery procedures. 

Since finishing her residency, Dr. Melni-
tchouk has continued her research, training 
and career in medicine with a particular 
focus on colorectal cancer and inflamma-
tory bowel disease. In 2012, she completed 
a colorectal surgery fellowship at the 
combined Memorial Sloan Kettering Can-
cer Center and New York Hospital/Weill 
Cornell Medical Center Colorectal Surgery 
Program. Most recently, she worked as a 
colorectal surgeon at Tufts Medical Center 
in Boston from 2013 to 2015 where she 
reestablished robotic colorectal surgery.

To BWFH, Dr. 
Melnitchouk will 
bring her exper-
tise in minimally 
invasive tech-
niques for patients 
with colorectal 
disease, including 
laparoscopic and 
robotic surgical 
techniques. Dr. 
Melnitchouk says 

of her approach, “I perform the majority of 
operations using minimally invasive tech-
niques, which leads to less pain and better 
quality of life postoperatively.”  
 
She has a specific interest in sphincter pre-
serving surgery (helping patients avoid per-
manent ostomy) and in organ preserving 
surgery, aiming to avoid bowel resection 
for unresectable polyps by CELS technique 
(a combined laparoscopic-endoscopic 
surgery) and local excision for rectal cancer. 
“I am very happy to be at BWFH and look 
forward to caring of our patients,” she says.

Dr. Melnitchouk is a native of Ukraine. 
Her family moved to the United States 
when she was 18. Prior to her professional 
pursuits in colorectal surgery, she studied 
biochemistry at City College of New York 
and attended the Albert Einstein College 
of Medicine. Upon graduating from the 
latter, Dr. Melnitchouk received a diploma 
for distinction in research. Her research 
interests are in global health; colorectal 
cancer screening in low-to-middle income 
countries; gastrointestinal complications in-
volving cardiac surgery patients with LVAD 
and heart transplant; and sphincter sparing 
surgery for rectal cancer. She is board certi-
fied both in general and colorectal surgery 
and a member of the American College 
of Surgeon and the American Medical As-
sociation.

Outside of work Dr. Melnitchouk enjoys 
spending time with her husband Serguei 
and their son Gregor, who is nine months 
old. “It is busy but very rewarding,”  
she says of her life as a wife, mother  
and physician.

New colorectal surgeon joins Brigham and Women’s Surgical Specialties at BWFH

Dr. Nelya Melnitchouk

Brigham and Women’s Faulkner Hospital has been recognized as a 
2013 Top Performer on Key Quality Measures® by The Joint Com-
mission, the leading accreditor of healthcare organizations in the 
United States. BWFH was recognized as part of The Joint Commis-
sion’s 2014 annual report “America’s Hospitals: Improving Quality 
and Safety,” for attaining and sustaining excellence in accountability 
measure performance for heart failure, pneumonia and surgical care. 

BWFH and Fairview Hospital in Great Barrington are the only two 
hospitals in Massachusetts to be honored in each of the last three 
years and just one of 314 hospitals nationwide to be honored three 
years in a row.

The Top Performer program recognizes hospitals for improving 
performance on evidence-based interventions that increase the 
chances of healthy outcomes for patients with certain conditions, 
including heart attack, heart failure, pneumonia, surgical care, chil-
dren’s asthma, stroke, venous thromboembolism and perinatal care, 
as well as for inpatient psychiatric services and immunizations.

“We understand what matters most to patients at Brigham and 
Women’s Faulkner Hospital is the quality and safety of the care 
they receive. That is why we have made it a top priority to improve 
positive patient outcomes through evidence-based care processes,” 
states Dr. Michael Gustafson, Chief Operating Officer at BWFH. “We 
are proud to be named a Top Performer as it recognizes the knowl-
edge, teamwork and dedication of our entire hospital staff.” 

To be a 2013 Top Performer, hospitals had to 
meet three performance criteria based on 2013 
accountability measure data, including:

• Achieving cumulative performance of 95 
percent or above across all reported account-
ability measures; 

• Achieving performance of 95 percent or above on each and every 
reported accountability measure where there were at least 30 
denominator cases; and

• Having at least one core measure set that had a composite rate of 
95 percent or above, and (within that measure set) all applicable 
individual accountability measures had a performance rate of 95 
percent or above. 

“Delivering the right treatment in the right way at the right time is 
a cornerstone of high-quality healthcare. I commend the efforts of 
Brigham and Women’s Faulkner Hospital for their excellent perfor-
mance on the use of evidence-based interventions,” said Mark R. 
Chassin, MD, FACP, MPP, MPH, president and CEO, The Joint Com-
mission. 
 
For more information about the Top Performer program, visit  
www.jointcommission.org/accreditation/top_performers.aspx.
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Patients undergoing infusions often find themselves tolerating 
long sessions. In the Outpatient Infusion Center at Brigham and 
Women’s Faulkner Hospital, the staff works tirelessly to make the 
experience as pleasant as possible, whether it’s offering patients 
a warm blanket or simply being friendly and kind. Recently, the 
physical space was renovated with a clean, modern look that’s 
making the patient experience even better. 

The refreshed space features new flooring throughout, a new 
front desk, a new patient nutrition center and new blinds on 
all the windows. Hardware for Partners eCare and new cardiac 
monitors were also installed. The color scheme is light and fresh 
with tones of green on the walls, guest chairs and privacy cur-
tains. Nursing Director Susan FitzMaurice, MPA, BSN, RN, Clinical 
Leader Gerri Shea, RN, and the staff were all involved in the 
decision-making process. “I have to say, the staff did a great job 
choosing the finishes,” says Shea. “It’s really been lightened up.”

In addition to the new look and equipment, new infusion chairs, 
which were funded through a gift from a generous donor, 
complete the space. The recliner chairs feature massage and 
heating elements to ease the stress of long infusion sessions. 
Before deciding to commit to the specific chair model, patients 

Outpatient Infusion Center renovations improve 
the patient experience

Front desk

Patient nutrition center Infusion chair

Like BWFH on Facebook for the latest
news from around the hospital. 

www.facebook.com/faulknerhospital

Follow BWFH on Twitter to engage in
hospital-wide conversation and keep
abreast of the latest news (including weekly 
cafeteria specials). 

twitter.com/FaulknerHosp

were asked for their opinion. “We actually invited the patients 
to try out the chairs,” says Shea. “We gave them all a survey and 
there was not one negative thing about the chairs.” Finally, the 
door between the main room and infusion chair room was also 
removed.  This has really opened up the space and there has 
been a very positive reaction by the patients.

In order to better serve their population, the Outpatient 
Infusion Center has extended hours one evening a week.  
“We did a survey and we asked patients what night they would 
like,” says Shea. As a result, the Outpatient Infusion Center is 
now open on Tuesday nights until 7:30 pm. The evening session 
is designed for those patients who find it difficult to take time 
off of work. “We’re advertising and promoting it and trying to 
select people who might like it,” explains Shea. “We’re happy  
to have them.”

With their updated space, the Outpatient Infusion Center 
staff can continue to give the excellent care infusion patients 
are accustomed to, but in a more comfortable and inviting 
environment.
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Brigham and Women’s Faulkner Hospital was honored with an 
“A” grade in the Fall 2014 Hospital Safety Score, which rates how 
well hospitals protect patients from errors, injuries and infections. 
The Hospital Safety Score is compiled under the guidance of the 
nation’s leading experts on patient safety and is administered by 
The Leapfrog Group (Leapfrog), an independent industry watch-
dog. The first and only hospital safety rating to be peer-reviewed 
in the Journal of Patient Safety, the Score is free to the public and 
designed to give consumers information they can use to protect 
themselves and their families when facing a hospital stay. 

“Once again we’ve received an ‘A’ grade in the Hospital Safety 
Score,” says Director of Patient Safety, Quality, Infection Control 
and Accreditation Christi Barney. “This is great news and a reason 
to celebrate! But we must also continue to improve. Each year, The 
Leapfrog Group focuses on a new data area to measure patient 
safety. This year they included questions about surveying staff on 
safety culture. As a result, we’re now focused on gathering that 
information through the Safety Culture Survey that recently went 
out to clinical staff.”

“Patient safety needs to be a 24/7 priority for hospitals, as errors 
and infections are all too common and often deadly,” said Leah 
Binder, president and CEO of The Leapfrog Group, which admin-
isters the Hospital Safety Score. “We commend the ‘A’ hospitals, 
including Brigham and Women’s Faulkner Hospital, for helping us 
to raise the standards of healthcare nationwide, and demonstrating 
that they’ve made the well-being of patients a top priority.”  

Developed under the guidance of Leapfrog’s Blue Ribbon Expert 
Panel, the Hospital Safety Score uses 28 measures of publicly avail-
able hospital safety data to produce a single “A,” “B,” “C,” “D” or 
“F” score representing a hospital’s overall capacity to keep patients 
safe from preventable harm. More than 2,500 U.S. general hospitals 
were assigned scores in fall 2014, with about 31 percent receiving 
an “A” grade. The Hospital Safety Score is fully transparent, with 
a full analysis of the data and methodology used in determining 
grades available online.

To see how BWFH’s score compares locally and nationally, and to 
access consumer-friendly tips for patients and their loved ones, visit 
the Hospital Safety Score website at www.hospitalsafetyscore.org.

BWFH recognized for outstanding record 
in patient safety

Dr. Gregory Whitman 
recently started work-
ing in the Brigham 
and Women’s De-
partment of Neurol-
ogy at Brigham and 
Women’s Faulkner 
Hospital where he 
sees patients with 
dizziness, including 
vertigo, vestibular 
disorders, lighthead-

edness, faintness, disequilibrium, imbalance, 
orthostatic hypotension, postural orthostatic 
tachycardia (POTS), syncope and presynco-
pe. He also has a special interest in diagnos-
ing and treating all aspects of autonomic 
response in the nervous system. 

Dr. Whitman earned his bachelor’s degree in 
biology at Cornell University and attended 
medical school at the University of Con-
necticut. He then completed an internship 
at Boston University (internal medicine) and 
neurology residency at Boston City Hospital 
and Tufts Medical Center. Later, he complet-
ed a fellowship in otoneurology at UCLA.

“Otoneurologists focus on the inner ear, 
the vestibular nerve and the brain areas to 
which the vestibular nerve connects, says 
Dr. Whitman. “In practice, though, I find that 
many people with dizziness have auto-
nomic nervous system issues. I have used the 
BWFH autonomic lab for years, as a referring 
physician, because of its comprehensive-
ness, and now I’m excited to be a part of that 
program.”

Dr. Whitman is looking forward to working 
with the physicians and staff at BWFH, and 
continuing to improve the service provided 
by the autonomic laboratory. “Lightheaded-
ness is extremely common,” he says. “And 
I hope to be able to help a lot of patients, 
both in the clinic and using the laboratory.”

Outside of work, Dr. Whitman lives on the 
South Shore and enjoys spending time with 
his family.

Otoneurologist joins Brigham  
and Women's Department of  
Neurology at BWFH

Dr. Gregory Whitman
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Virtually unknown in the United States, obstetric fistulae, or 
holes between either the rectum and vagina or the bladder and 
vagina, which develop after difficult childbirth, leave thousands 
of women in Africa incontinent. As a result, these women, many 
of whom are very young and very poor, are ostracized from their 
community. Since 2003, it has been the mission of the Interna-
tional Organization for Women and Development (IOWD) to 
bring volunteer surgeons and nurses to Africa to operate and 
care for these women. At the same time, the group trains the 
local surgeons in these surgical skills. 

In 2003, Brigham and Women’s Faulkner Hospital OR nurse 
Kathleen Scott, RN, traveled to Niger with the IOWD for the first 
time. “It’s something I always wanted to do,” says Scott. “And I 
just got hooked.” Since then, she has traveled with the IOWD to 
Niger and then Rwanda every year until 2010. “It’s a great group. 
The doctors come from all over the country,” says Scott. “The 
thing that’s special about this group is that they train the local 
doctors and nurses to do the work. You leave the groundwork 
behind.”

In 2009, BWFH Chief of Gynecology Dr. James Greenberg trav-
eled with the group to Rwanda for the first time.  He’s returned 
yearly since then. “The organization has an incredibly dedicated 
group of surgeons and incredibly high standards,” says Dr. 
Greenberg. “The group is determined to find the appropri-
ate procedure for the appropriate patient.” In his role with the 
group, Dr. Greenberg works mostly with medical students and 
residents on a variety of projects. He’s set up research projects 
and made an educational video about the proper techniques 
for doing cesarean sections. Also, he has  gone out to district 
hospitals to perform cesarean sections and other gynecologic 
surgeries. While he does not do fistula work, he does train 
Rwandan providers on other procedures in the hopes of improv-
ing women’s healthcare overall. “I get so much more out of the 
experience than I ever feel like I give,” he says.

For Dr. Greenberg, experiencing the healthcare system in 
Rwanda first-hand has put life in the United States into per-

spective. “I’m blessed to practice at BWH and BWFH where we 
have every resource imaginable.” he says. “It helps me to come 
back and appreciate not only what we have and the resources 
we have, but also to relook at the way that we do things here. I 
can see how almost the same processes and procedures we do 
here are performed there without anything. As an example, in 
a Cesarean section at BWH, we don’t think about suture mate-
rial. Suture material for us is like Kleenex. We use as much as we 
need. In Rwanda, they use three strands. That’s it. And the pa-
tients are paying for their supplies. In the United States, we don’t 
even think of suture materials as an expensive component to our 
healthcare. We think of MRIs and angiography and ICU care as 
expensive. But in Rwanda, the most basic supplies like suture 
material are considered valuable resources.”

The clinical and educational work alone is rewarding enough, 
but the most important aspect of the trips, for both Scott and 
Dr. Greenberg, are the relationships forged. “I’ve made a lot of 
friends in the group that I was traveling with and I have a lot of 
close friends in Rwanda now,” says Dr. Greenberg. For Scott, 
it’s the patients. “The women are amazing,” she says. “They are 
incredibly courageous.”

Local surgeons are filmed for an educational video

BWFH experts help provide quality healthcare to women 
in Rwanda

Follow BWFH on Instagram to see
and share photos of life in the hospital.
If you have a photo you want to share, email 
it to Caitlyn Slowe at cslowe@partners.org.  

instagram.com/bwfaulknerhospital

Visit the BWFH YouTube channel to
watch promotional videos, lectures, 
talks and more.  

www.youtube.com/user/faulknerhospital
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ACCESS PRIMARY CARE
at Brigham and Women’s Faulkner Hospital

At Brigham and Women’s Faulkner 
Hospital, we foster a collaborative 
relationship between patients and 
providers that allows for our physi-
cians to care for people on a long-
term basis. This partnership between 
an individual and their primary care 
provider allows for continuous, high-
quality care with the coordination of 
specialized services when needed. 
 
While many primary care providers are located at BWFH, there are 
also several practice locations in the community.

At Brigham and Women’s Family Care Associates at BWFH, Medi-
cal Director Dr. Colleen Monaghan and her colleagues treat both 
children and adults. “Your entire family can be seen by one doctor 
in one day,” says Dr. Monaghan. “And many members of our staff 
also speak Spanish.” This unique approach to primary care allows 
physicians to form lasting relationships with entire families. “We 
believe patients are critical members of the care team,” states 
Dr. Monaghan. “We encourage everyone to ask questions and 
express their needs.”

Dr. Roy Welker at Brigham and 
Women’s Primary Physicians finds 
having his practice within the hos-
pital very helpful for both staff and 
patients. “It’s great because so many 
services are available within the hos-
pital, ordering tests and procedures is 
simplified and the patients can get all 
of their care in the same place rather 
than traveling to wide-spread facili-
ties,” says Dr. Welker. 

With offices in Hyde Park and West Roxbury, Medical Director of 
Brigham and Women’s Faulkner Community Physicians Dr. John 
Lewis says he and his team are embedded in the fabric of the com-
munity. “Being in the community, we’ve really come to know our 
patients and their families, as well as the issues they’re facing on a 
daily basis,” he says. 

Available for both annual exams and same-day appointments for 
urgent care, your primary care provider can help you feel better 
today and stay healthy for tomorrow. 

If you’re like a lot of adults, you probably never miss your kids’ check-ups, but you may not be so vigilant about 

your own annual doctor visits. And that’s too bad, because having a relationship with a primary care provider is 

important no matter how old you might be. Not only can a primary care provider treat your temporary ills and 

ailments, but they can also help prevent or catch health issues before they become serious health challenges.

To reach a Brigham and Women’s physician at Brigham and Women’s Faulkner Hospital, call 617-983-7500.

Dr. Colleen 
Monaghan

Dr. Roy Welker Dr. John Lewis


