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After a full year of construction, Brigham 
and Women’s Faulkner Hospital recent-
ly opened a brand-new state-of-the-art 
inpatient orthopedic and spine care unit. 
Coupled with renovations to the sixth 
floor operating rooms and the opening of 
Brigham and Women’s Orthopedic Center 
and Brigham and Women’s Comprehen-
sive Spine Center, the new inpatient unit 
completes a project that allows BWFH to 
deliver comprehensive orthopedic and 
spine care services in one convenient 
location.

At an open house and ribbon cutting 
ceremony, members of the design team 
mingled with hospital staff eager to get a 
look at the new space. Light and bright, 
the new space features sweeping skyline 

views and a modern look and feel. The 
rooms are specifically geared towards 
treating patients recovering from spine 
and orthopedic surgeries with large pri-
vate bathrooms and space for visitors to 
stay in comfort.

One of the highlights of the new space 
is the physical therapy gym. Located on 
the unit, it boasts a spectacular view of 
the Arnold Arboretum. This combined 
physical and occupational therapy space 
allows BWFH’s expert staff to fully prepare 
patients for going home. It’s outfitted with 
a full training bathroom including a tub, 
a front seat of a car, bikes and exercise 
equipment to begin the rehabilitation 
process.

Brigham and Women’s Faulkner 
Hospital opens new inpatient 
unit dedicated to orthopedics 
and spine care

News for and about BWFH Staff and Employees

I treat all my patients with 
compassion and dignity 
as I help them find the 
resources they need.

William Bromstedt,
LICSW

Continued on P3

That’s how I show
I CARE.
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After a month-long 
renovation process, the 
Outpatient Laboratory 
recently reopened on the 
first floor at Brigham and 
Women’s Faulkner Hospital. 
The refreshed space 
features new flooring, new 
furnishings and a soothing 
green color scheme. There 
is also nature-inspired 
artwork that reflects the 
hospital’s surroundings. 
Most importantly, the 
reconfigured space 
significantly improves 
workflow and the patient 
experience.

Outpatient Laboratory renovations improve workflow 
and the patient experience

The Outpatient Laboratory shares a waiting room with 
Special Testing and patients were often confused about 
where to go in the past. “Before, when you walked 
in, you really couldn’t see the phlebotomy area,” says 
Laboratory Director Rachel Ambacher.

A wall was removed, opening up the space, and now 
patients are greeted by a large rounded reception desk 
that is clearly separated from the Special Testing recep-
tion window. The access to the bathrooms was also 
reworked to allow for more privacy for patients.

Inside, the three fully renovated phlebotomy booths 
each have new phlebotomy chairs and computers that 
make documentation easier. “Each station also has its 
own cart with drawers so staff can keep their supplies 

right there with them and not have to run back and forth 
to grab what they need,” says Ambacher.

Prior to the renovations, the phlebotomy staff had to 
store equipment and supplies in the main laboratory for 
safe keeping at night. “Now there is space in the phle-
botomy area in what was formerly a storage room and it 
can be locked. This gives the staff better access to their 
supplies every morning,” explains Ambacher.

The improved workflow and better layout means both 
staff and patients have a better experience. Plus, the 
new look is inspiring. “Everybody is excited about hav-
ing a new space,” says Ambacher.

Renovated front desk area Renovated phlebotomy booth
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BWFH President Michael Gustafson, MD, MBA, was on hand at 
the grand opening event to welcome guests. “This unit has truly 
been an institutional achievement. It’s been two years in the 
making,” he said.

He then thanked members of the design team, including Chief 
of Orthopedic Surgery Dr. Brandon Earp, Orthopedic Surgeon 
Dr. Wolfgang Fitz, 7 North and 7 South Nurse Director Lynne 
Morrison, RN, Director of Rehabilitation Services Jean Flanagan 
Jay, PT, DPT, CLT, Director of Strategy and Clinical Program 
Development Linda Burgoon and Director of Facilities Paul 
Keating. Dr. Gustafson also thanked the construction team, 
including Brigham and Women’s Health Care Project Manager 
Scott Robins and Richard Shields from Ryan Construction, for 
their incredible workmanship and attention to detail.

In describing the space, Dr. Gustafson said, “We tried to em-
phasize the healing environment. It is a guiding principle for 
the entire campus, but this unit really embodies it. It includes 
the room design, which allows families to stay comfortably. The 
views are amazing. The color palette and other features pro-
mote healing, all the way down to the art work. I think this is a 
great example of what we want to try to accomplish throughout 
our entire campus.”

Brigham and Women’s Faulkner Hospital opens new inpatient unit dedicated to 
orthopedics and spine care, FROM P1

Nurse’s Station

Patient Room

Physical Therapy Gym
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The American Nurses Credentialing 
Center’s (ANCC) Magnet Recognition 
Program® acknowledges healthcare 
organizations for quality patient care, 
nursing excellence and innovations in 
professional nursing practice. As part of 
Brigham and Women’s Faulkner Hospital’s 
continued quest for Magnet Designa-
tion, BWFH nurses have been collecting 
data and implementing the latest best 
practices. In addition, five delegates from 
BWFH recently attended the 2015 ANCC 
National Magnet Conference® held in 
Atlanta, Georgia. Their experiences will 
further guide the Department of Nursing 
toward this goal.

Program Manager for Professional 
Practice/Magnet Designation Helene 
Bowen-Brady, MEd, BSN, RN-BC, 6 South 
Nurse Director Kathy Codair, MSN, RN, 
Interventional Radiology/Interventional 
Nephrology and Pain Management 
Center Nurse Director Barbara Peary, 
MS, RN, Emergency Department 
Nurse Bernice Potter, BSN, RN, CEN, 
and IV Nurse Patricia Hanley, BSN, RN, 
joined thousands of nurses and nursing 
executives from around the world at the 
conference to celebrate newly designated 
Magnet organizations and share 
evidence-based practices.

In order to make the most of their time, 
BWFH delegates attended different ses-
sions. “I was focused on the application,” 
says Bowen-Brady. “I went to every ses-
sion I could on how to write the applica-
tion.” There were also sessions on peer 
review that she found particularly relevant 
to the work being done at BWFH.

“The enthusiasm was great,” Codair says 
of the three-day conference. “There was 
a lot of discussion about evidence-based 
practice. Everything we do, we have to 
think about the evidence behind it and 
why we’re doing it.” As a result, Codair 
is already encouraging her staff to think 
more about evidence-based practice and 
gathering pre-data that can be used later.

For a veteran nurse like Peary, attend-
ing the convention was a highlight of her 
career and has helped energize her. “You 
see all of the possibilities that exist for ad-
vancing nursing practice and it motivates 
you to want to come back and make a dif-
ference in your practice and the practice 
of nursing at BWFH,” she says. “It makes 
you proud to be a nurse.”

When she’s working in the ED, Potter is of-
ten only focused on patient care. Attend-
ing the Magnet Convention afforded her 
the opportunity to share with her peers 
and learn best practices. “Nurses from all 
over the world came together to share re-
search results, techniques and outcomes. 
Everyone had the common goal of quality 
patient care with best outcomes,” she 
says. “My goal now that I am back is to be 
able to share what I learned and experi-
enced with my peers.”

Like Peary, Hanley is a veteran nurse 
who felt rejuvenated by the conference. 
“When I sat there and listened to nurses 
share their ideas about the Magnet jour-
ney, I could not help but think that BWFH 
can do this! We have the quality of nurses 
to take on this challenge, we just need to 
educate them on what Magnet will mean 
to us, our hospital and, most of all, our 
patients,” she says. “I left Logan airport 
with four RN colleagues with varying titles 
from BWFH and I came home with four 
friends. We are all excited about sharing 
our Magnet experience with our peers. 
Our foursome definitely fits the theme of 
‘We Not They.’”

Brigham and Women’s Faulkner Hospital continues quest for 
Magnet Designation at 2015 ANCC National Magnet Conference

From Left: Bernice Potter, Helene Bowen-

Brady, Patricia Hanley, Kathy Codair and 

Barbara Peary
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2015 Brigham and Women’s Faulkner Hospital 

Golf Tournament raises nearly $200,000

At this year’s Brigham and Women’s Faulkner Hospital Golf 
Tournament, participants and supporters were treated to a full day 
of fun. One hundred and twenty golfers, including several BWFH 
staff, turned out on a beautiful fall day for a challenging round 
at The Dedham Country and Polo Club. The event raised over 
$190,000 thanks to the generosity of our sponsors, including lead 
sponsor Ryan Construction. 
 
All funds raised by BWFH’s Golf Tournament will be used for the 
ongoing renovation of the patient and family waiting areas around 
the hospital—areas that are vital to maintaining the overall caring 
environment at BWFH. 
 
“It was wonderful to see so many golfers and sponsors turn out 
today,” said BWFH President Michael Gustafson, MD, MBA. 
“Support like this makes it possible for us to provide superior care 
to patients and families in our community.”

From Left: BWFH Golf Tournament participants Electrician Keith 

Ailes, Director of Police, Security, Safety and Parking Ashley 

Ditta, Director of Food and Nutrition Susan Langill, RD, LDN, and 

Director of Environmental Services Rudy Viscomi

Otolaryngologists are highly specialized surgeons committed 
to treating problems that affect the ear, nose, throat and head 
and neck areas. They are trained in the medical and surgical 
management of diseases that impact these important areas 
and provide unique expertise in treating a variety of conditions 
specific to this region: hearing disorders, nasal and sinus 
problems, benign and malignant tumors of the head and 
neck, voice pathology, swallowing disorders and plastic and 
reconstructive surgery of the head and neck. They see both 
adult and pediatric patients and provide comprehensive care 
for conditions that affects these areas. At Brigham and Women’s 
Faulkner Hospital, a group of otolaryngologists from Brigham 
and Women’s Division of Otolaryngology – Head and Neck 
Surgery recently began seeing patients in a newly created space 
on the second floor overlooking the Atrium Lobby that will be 
open five days per week.

“The new practice provides a fully dedicated space for our 
otolaryngologists to see their patients, with specific exam 
and treatment areas, as well as specialized equipment for the 
evaluation and treatment of otolaryngology diseases,” says 
Director of Clinical Program Development Linda Burgoon. The 
specialized equipment includes video monitoring equipment 
in all four exam rooms and in the treatment room. It is also 
decorated to be welcoming to both children and adults.

“This is a really exciting opportunity to provide the full breath 
of otolaryngologic services at BWFH in a convenient, patient-
centered location,” says Dr. Anthony Prince, who was among 
the first to see patients in the new suite. Drs. Rachel Roditi and 
Eduardo Corrales will also be seeing patients there, offering 
comprehensive and specialized care, including neuro-otology, 
to a wide range of patients. Neuro-otology is a branch of 
otolaryngology in which Dr. Corrales specializes that focuses on 
the surgical management of neurological disease of the ear.

To make an appointment with one of the physicians from 
Brigham and Women’s Division of Otolaryngology – Head 
and Neck Surgery at Brigham and Women’s Faulkner 
Hospital, call 617-983-7500.

Brigham and Women’s Otolaryngology opens at Brigham and 
Women’s Faulkner Hospital

Dr. Anthony Prince Dr. Rachel RoditiDr. Eduardo Corrales
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With recent renovations to Brigham and Women’s Faulkner 
Hospital’s surgical center, the opening of Brigham and Women’s 
Orthopedics Center and Brigham and Women’s Comprehensive 
Spine Center and the opening of a brand-new 24-bed inpatient 
unit dedicated to caring for patients recovering from orthopedic 
and spine surgery, BWFH now has the infrastructure necessary 
to provide comprehensive orthopedic and spine care services all 
under one roof. As a result, more and more surgeons from the 
Brigham and Women’s Health Care family have begun operating 
at BWFH.

Among the newest surgeons to operate at BWFH are Dr. Tracy 
Ansay, Dr. Garth Rees Cosgrove, Dr. Courtney Dawson, Dr. John 
Ready and Dr. Timothy Smith.

“We are now fully equipped to provide world-class care to or-
thopedic and spine patients,” says Director of Strategy and Clini-
cal Program Development Linda Burgoon. “The full continuum 
of orthopedic and spine care can be received in the community, 
from initial evaluation, through operative and non-operative 
treatment of joint, bone and spine problems.”

Brigham and Women’s Faulkner Hospital continues to expand 
orthopedics and spine care services

Dr. Tracy Ansay
Neurosurgeon
Dr. Ansay is a graduate of the University of the Arizona College of Medicine. She 
completed her residency in neurosurgery at the University of Arizona Medical Center 
and a fellowship in neurosurgical oncology at the University of Cincinnati.

Dr. Garth Rees Cosgrove
Neurosurgeon
Dr. Cosgrove has been certified in neurological surgery since 1989. He attended 
medical school at Queens University School of Medicine and completed his 
residency in neurosurgery at the Montreal Neurological Institute at McGill 
University.

Dr. Courtney Dawson
Orthopedic Surgeon - Sports Medicine
Dr. Dawson graduated from Penn State College of Medicine and completed her 
residency in orthopedic surgery at Massachusetts General Hospital. She later 
completed a fellowship in sports medicine and shoulder surgery at the Hospital for 
Special Surgery in New York City.

Dr. John Ready
Orthopedic Surgeon - Total Joints and Chief of the Orthopedic Oncology 
Service at Brigham and Women’s Hospital
Dr. Ready has been certified in orthopedic surgery since 1991. He attended medical 
school at Dalhousie University where he also did his residency in orthopedic 
surgery. He later completed a fellowship at St. Michael’s Hospital in Toronto. 

Dr. Timothy Smith
Neurosurgeon
Dr. Timothy Smith attended the UCLA David Geffen School of Medicine before 
completing his residency in neurological surgery at Northwestern University/
Feinberg Medical School and his fellowship in neurological surgery at Brigham and 
Women’s Hospital.



BWFH Pulse 7

Once again, Brigham and Women’s Faulkner 
Hospital has been recognized for its dedication 
to patient safety by being awarded an “A” grade 
in the Fall 2015 Hospital Safety Score, which rates 
how well hospitals protect patients from prevent-
able medical errors, injuries and infections within 
the hospital. BWFH is also being recognized among only a handful of 
hospitals nationally to have achieved “Straight As”—meaning consistent-
ly earning an “A” over the past three years. It’s one of just 17 hospitals in 
Massachusetts to earn this distinction.

The Hospital Safety Score is an industry rating for patient safety, com-
piled under the guidance of the nation’s leading patient safety experts 
and administered by The Leapfrog Group, a national, independent non-
profit. The first and only hospital safety rating to be peer-reviewed in the 
Journal of Patient Safety, the Hospital Safety Score is free to the public 
and designed to give consumers information they can use to protect 
themselves and their families when facing a hospital stay.

Director of Patient Safety, Quality, Infection Control and Accreditation 
Christi Barney said, “This is truly a reason to celebrate! I’m so proud to 
work for an institution and with a staff that is so dedicated to patient 
safety. This year’s ‘A’ grade is testament to that hard work.”

“Brigham and Women’s Faulkner Hospital is one of only 133 hospitals 
in the country to have achieved ‘Straight As’ from the Hospital Safety 
Score since 2012,” said Leah Binder, President and CEO of The Leapfrog 
Group, which administers the Hospital Safety Score. “I commend you for 
your never-ending quest to put your patients first, and urge your contin-
ued vigilance in keeping your patients safe.”

Developed under the guidance of Leapfrog’s Blue Ribbon Expert Panel, 
the Hospital Safety Score uses 28 measures of publicly available hos-
pital safety data to produce a single “A,” “B,” “C,” “D” or “F” score, 
representing a hospital’s overall capacity to keep patients safe from 
preventable harm. More than 2,500 U.S. general hospitals were assigned 
scores in October 2015, with 773 hospitals receiving an “A” grade. The 
Hospital Safety Score is fully transparent, offering a full analysis of the 
data and methodology used in determining grades on the website. Now, 
for the first time, patients can also review their hospital’s past safety 
performance alongside its current grade on the Hospital Safety Score 
site, allowing them to determine which local hospitals have the best 
track record in patient safety and which have demonstrated consistent 
improvement.

To see BWFH’s full score, and to access consumer-friendly tips for patients
and loved ones visiting the hospital, visit www.hospitalsafetyscore.org or 
follow The Hospital Safety Score on Twitter or Facebook. Consumers can 
also download the free Hospital Safety Score mobile app for Apple and 
Android devices.

Brigham and Women’s Faulkner Hospital earns 
“Straight As” from Leapfrog’s Hospital Safety 
Score

Radiology Department passes 
Radiation Control Program inspections

The Massachusetts 
Department of 
Public Health’s 
(MDPH) Bureau 
of Environmental 
Health’s (BEH) 
Radiation Control 

Program (RCP) protects the health and safety of 
patients from the harmful effects of ionizing and 
non-ionizing radiation. The RCP addresses a range 
of issues associated with radioactive materials, 
including the regulation of specific radioactive 
sources, X-ray technology, nuclear medicine, 
mammography, professional training and licensure 
for radiologic technologists, laser registration and 
more. Recently, Brigham and Women’s Faulkner 
Hospital’s Radiology Department completed 
inspections by the RCP in nuclear medicine and 
mammography.

When the Radioactive Materials division of the 
RCP inspected BWFH’s nuclear medicine program 
the group passed without any citations. “This 
inspection is conducted once every three years,” 
says Director of Radiology Brian McIntosh. “They 
are checking to make sure we’re in compliance 
with the nationally accepted standards and state 
regulations in order to keep patients and staff safe.”

The Radiology Department also passed its annual 
inspection for its mammography license without any 
citations. “This inspection ensures we are compliant 
in maintaining the standards of the Mammography 
Quality Standards Act,” explains McIntosh. 

Passing both inspections is a testament to 
the expertise of the Radiology staff. “I’m very 
pleased with the staff’s ongoing commitment 
to patient safety,” says McIntosh. “Both of these 
recent inspections include a thorough review 
of our policies and procedures, quality control 
documentation on equipment and a review of our 
staff’s licenses and continuing education units. 
There are a lot of boxes that need to be checked 
and we passed with flying colors.”
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In her new role as Chief of Breast Surgery 
at Dana-Farber/Brigham and Women’s 
Cancer Center, Dr. Tari King holds ap-
pointments at Brigham and Women’s Hos-
pital, Dana-Farber Cancer Institute and 
Brigham and Women’s Faulkner Hospital 
where she will perform surgery one day 
per week. At BWFH, Dr. King performs the 
entire spectrum of breast surgery, caring 
for women with breast cancer and benign 
breast disease.

Dr. King holds a bachelor’s of science 
degree in cellular and molecular biology 
from Tulane University and attended med-
ical school at the University of Colorado 
Health Sciences Center. She completed 
a general surgery residency at Ochsner 
Medical Institutions and a clinical fellow-
ship at Memorial Sloan Kettering Cancer 
Center.

Early in her training, Dr. King decided 
that breast cancer surgery was the right 
path for her because of the combina-
tion of clinical and laboratory activity. 
“I was inspired by the nuances of the 
clinical management of the breast cancer 
patient and the opportunity to pursue 
clinical research with almost immedi-
ate applications,” she says. “I elected to 
pursue laboratory research to broaden my 
understanding of the complexities of the 

disease and ultimately improve my ability 
to address clinically meaningful questions 
through research.”

She also finds the collaborative relation-
ship with her patients to be particularly 
rewarding. “It is my responsibility to edu-
cate my patients about their diagnosis 
and their choices so that together we can 
come to the right treatment decisions for 
each individual,” she explains. “It is very 
rewarding to walk with a woman through 
the journey of a breast cancer diagnosis 
and know that when she completes her 
therapy she will look back and know that 

she made the right choices for her own 
life and her own treatment. I am a surgeon 
and I love to operate but I get more 
satisfaction from seeing a patient one or 
two years after treatment when they are 
no longer fearful and come in to see me 
with a smile.” 

Prior to joining Dana-Farber/Brigham and 
Women’s Cancer Center, Dr. King held a 
number of positions at Memorial Sloan 
Kettering Cancer Center, most recently as 
Deputy Chief and Director of Research for 
the Breast Service in the Department of 
Surgery. She was also Associate Profes-
sor of Surgery at Weill Medical College at 
Cornell University. Dr. King led an active 
laboratory-based research program that 
has investigated the molecular genetics of 
breast cancer tumorgenesis and progres-
sion. Additionally, she has engaged in 
clinical research addressing current issues 
in the surgical management of breast 
cancer.

New to Boston, Dr. King enjoys sampling 
the restaurants in her new neighbor-
hood and playing tennis. She also enjoys 
running through the city. “Since moving 
to Boston I have fallen in love with the 
Charles River!” she says.

Chief of Breast Surgery at Dana-Farber/Brigham and Women’s Cancer Center to operate 
at Brigham and Women’s Faulkner Hospital

Like BWFH on Facebook for the latest
news from around the hospital. 

www.facebook.com/faulknerhospital

Follow BWFH on Twitter to engage in
hospital-wide conversation and keep
abreast of the latest news (including weekly 
cafeteria specials). 

twitter.com/FaulknerHosp

Follow BWFH on Instagram to see
and share photos of life in the hospital.
If you have a photo you want to share, email 
it to Caitlyn Slowe at cslowe@partners.org.  

instagram.com/bwfaulknerhospital

Visit the BWFH YouTube channel to
watch promotional videos, lectures, 
talks and more.  

www.youtube.com/user/faulknerhospital

Dr. Tari King
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Brigham and Women’s Faulkner 
Hospital’s Department of Psychiatry 
recently welcomed two new physicians: 
Dr. Timothy Mariano and Dr. Claudia 
Rodriguez.

Dr. Mariano studied Engineering Sciences 
at Harvard University as an undergraduate 
before earning a master’s degree in 
Cognitive Neuroscience at the University 
of Oxford. He later earned his PhD in 
Biomedical Engineering at Case Western 
Reserve University before graduating from 
medical school, also at Case Western 
Reserve University. He then completed a 
residency in Psychiatry at Butler Hospital-
Brown University.

At BWFH, Dr. Mariano sees patients three 
days per week on an outpatient basis. The 
rest of his time is devoted to research on 
neuromodulation for psychiatric disorders. 
“I am looking forward to working with 
patients and colleagues in a friendly and 
caring environment, while also helping to 

bring novel neuromodulation treatments 
into clinical use,” says Dr. Mariano of his 
new role.

Outside of work, Dr. Mariano enjoys 
reading, science fiction, collecting 
watches and restoring old muscle cars.

Dr. Rodriguez studied Psychology and 
Chemistry at the University of Miami 
as an undergraduate before attending 
medical school at Boston University. She 
completed her residency in Psychiatry  
at Boston Medical Center and a fellowship 
in Addiction Psychiatry at Boston  
Medical Center.

At BWFH, Dr. Rodriguez is an 
attending psychiatrist in the suboxone 
treatment program. In this role, she 
provides psychopharmacologic 
treatment for opioid use disorders and 
comorbid mental illnesses. She utilizes 
both group and individual therapy to 
aid patients through the process of 
recovery. “I believe in empowering 
patients to make changes based on their 
individual values and goals,” she says. 
“So far, I have enjoyed being a part of 
a compassionate treatment team. I feel 
fortunate to be surrounded by individuals 
in the clinic who are as passionate about 
treating substance use disorders as I am.”

Outside of work, Dr. Rodriguez enjoys 
dancing, spending time outdoors, 
traveling and spending quality time with 
family and friends.

In addition to Drs. Mariano and 
Rodriguez, Dr. Timberly Humbert also 
joined the department recently.

PSYCHIATRY DEPARTMENT WELCOMES NEW PHYSICIANS

Dr. Timothy MarianoDr. Claudia Rodriguez

Brigham and Women’s Faulkner Hospital 
was recently named a Blue Distinction 
Center for bariatric surgery. Blue Cross 
Blue Shield has developed the Blue 
Distinction Specialty Care recognition 
program to identify facilities with proven 
expertise in delivering specialty care. To 
earn Blue Distinction Center designation, 
Blue Cross Blue Shield evaluates the ex-
pertise of the medical team, the number 
of times the facility has performed the 
procedure and the facility’s track-record 
for procedure results.

A team from Brigham and Women’s 
Center for Metabolic and Bariatric Sur-
gery (CMBS) and Brigham and Women’s 
Faulkner Hospital, including Bariatric 
Program Manager Kellene Isom and OR 
Business Manager Paul Riley, coordinated 
the application process. “To achieve the 
distinction, our center had to meet spe-
cific volume and cost requirements. For 
Blue Cross Blue Shield patients, it means 
that they are able to have their surgery 

performed at BWFH since we have met 
the criteria set by Blue Cross Blue Shield,” 
says Isom.

“Patients want choices when it comes to 
their surgery. The Blue Distinction Spe-
cialty Care recognition program allows 
patients to search for the facility that’s 
most convenient for them and have 
the peace of mind that they will receive 
great care,” says BWFH’s Administra-
tive Director of Surgical Services Jeffrey 
Blackwell. “BWFH has been designated 
a Blue Distinction Center for hip and 
knee replacement for some time. To add 
bariatric surgery to the list is quite an 
accomplishment. We had to prove that 
we can provide a full range of bariatric 
surgery care, including inpatient care, 
post-operative care, outpatient follow-up 
care and patient education. The designa-
tion truly speaks to the expertise of our 
surgeons, nurses and techs and every-
one at Brigham and Women’s Center for 
Metabolic and Bariatric Surgery.”

Brigham and Women’s 
Faulkner Hospital earns 
Blue Distinction Center 
designation for bariatric 
surgery
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Mutinga named Medical Director of Brigham and Women’s Faulkner Hospital Outpatient 
Infusion Center

Dr. Muthoka Mutinga, a physician at 
Brigham and Women’s Gastroenterology 
Associates at Brigham and Women’s 
Faulkner Hospital, has been named 
Medical Director of BWFH’s Outpatient 
Infusion Center (OPIC). In this role, Dr. 
Mutinga, in partnership with Nurse 
Director Susan FitzMaurice, MPA, BSN, 
RN, will be responsible for the safety and 
care of OPIC patients

Dr. Mutinga says, “I am excited for the 
opportunity to be part of a team that 
includes highly experienced, talented, 
resourceful and devoted nurses and staff 
who provide high-quality, compassionate 
care for a wide variety patients referred to 
the OPIC.”

Some of the immediate challenges that 
Dr. Mutinga looks forward to tackling 
include resolving lingering issues related 
to the implementation of Partners eCare 
and improving access to services at the 
OPIC. He also plans to do outreach 
to clinicians at BWFH, Brigham and 

Women’s Hospital 
and other 
potential referral 
sites to ensure 
that clinicians 
are aware of the 
wide range of 
therapies and 
high-quality care 
offered at BWFH’s 
OPIC. He would 

also like to explore new opportunities 
for growth. Finally, he is looking forward 
to collaborating more closely with his 
counterparts at BWH.

OPIC Clinical Leader Geraldine Shea, 
BSN, RN, CRNI, and her staff are likewise 
excited to work with Dr. Mutinga. “We’ve 
had an excellent working relationship with 
Dr. Mutinga over the years,” she says. 
“We are confident that he will continue 
our efforts in fostering collaboration 
with other Partners HealthCare entities. 
We look forward to working side by side 
with him in growing and expanding the 

services OPIC provides to the BWFH 
community.”

In addition to taking on this new role, 
Dr. Mutinga will continue to maintain his 
clinical practice at Brigham and Women’s 
Gastroenterology Associates. He plans 
to devote his administrative time to this 
endeavor. 

Dr. Mutinga is a graduate of the 
University of Alabama School of 
Medicine. He completed a residency 
in Internal Medicine and a fellowship in 
Gastroenterology at BWH and joined 
Brigham and Women’s Gastroenterology 
Associates (formerly known as 
Gastroenterology Associates at Faulkner) 
in July of 2001. He is board certified in 
Internal Medicine and Gastroenterology 
and is an Assistant Professor of Medicine 
at Harvard Medical School. He served 
as Chief of Gastroenterology at Lemuel 
Shattuck Hospital from February 2008 to 
September 2015.

Dr. Muthoka Mutinga

Endocrinologist Dr. Kelly Stephens 
recently joined Brigham Medical 
Specialties  where she will see patients 
two days a week at Brigham and Women’s 
Faulkner Hospital. Dr. Stephens practices 
all areas of general endocrinology with 
a particular interest in metabolic bone 
disease, thyroid disorders, diabetes and 
HIV associated endocrine disorders.

Dr. Stephens earned her medical degree 
at the University of Wisconsin-Madison 
and completed an internal medicine 
residency at Emory University with a 
distinction in global health. There she 
gained teaching experience as one 
of Emory’s Chief Internal Medicine 
Residents. She went on to work as a 
hospitalist for Kaiser Permanente before 
returning to Emory to complete a 
fellowship in endocrinology where she 

focused her 
research on HIV 
related bone 
disease and 
served as Chief 
Endocrine Fellow.

Dr. Stephens says 
she was drawn to 
endocrinology 
because of 

the complex pathophysiology that is 
behind many endocrine disorders and 
the wide spectrum of diseases she sees. 
“It is a challenging but exciting area of 
medicine,” she says. “It is a specialty in 
which the clinician often develops long 
lasting relationships with their patients. 
I enjoy that partnership—helping my 
patients with a particular problem and 
seeing them improve.”

In her new role, Dr. Stephens says, “I 
am looking forward to working with 
my fantastic colleagues and providing 
excellent care to our patients. I am also 
interested in quality improvement.” 
In addition, she is excited to have the 
opportunity to work with medical 
students, residents and fellows as a 
clinician educator.

Outside of work, she enjoys traveling, 
running and cooking. She is new to 
Boston and is enjoying exploring the 
city. “Boston is a beautiful city,” says Dr. 
Stephens. “I particularly love the history 
here and I am also enjoying all of the 
parks and spaces to enjoy outdoors.” 
Originally from Wisconsin, she is ready 
for her first New England winter. “I crave 
snow and winter, especially after being in 
Atlanta for the past eight years,” she says.

New Endocrinologist joins Brigham Medical Specialties at Brigham and Women’s 
Faulkner Hospital

Dr. Kelly Stephens
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Dr. Jeannine Marie Miranne, a surgeon 
who specializes in treating urinary 
incontinence, pelvic organ prolapse 
and other pelvic floor disorders, 
recently joined Brigham and Women’s 
Urogynecology Group. As part of this 
practice, Dr. Miranne will see patients 
(conducting appointments in English or 
Spanish) in clinic at Brigham and Women’s 
Hospital and South Shore Hospital. She 
will perform surgery at BWH, Brigham 
and Women’s Faulkner Hospital and 
South Shore Hospital.

A participant in the Siena College/
Albany Medical College program in 
Science, Humanities and Medicine, Dr. 
Miranne studied Biology and Spanish at 
Siena College before attending Albany 
Medical College where she graduated 
with honors. She completed her 
residency in Obstetrics and Gynecology 
at Brown University/Women and Infants 
Hospital of Rhode Island and her 
fellowship in Female Pelvic Medicine and 
Reconstructive Surgery at Georgetown 
University School of Medicine/MedStar 
Washington Hospital Center. During 
her fellowship, she earned her master’s 
of science degree in Clinical and 
Translational Research from Georgetown
University. 

She is actively 
involved and has 
held multiple 
leadership 
positions in 
the American 
Congress of 
Obstetricians and 
Gynecologists 
and the American 
Urogynecologic 
Society.

Even as a young child, Dr. Miranne 
knew she wanted to be a physician. 
When it came time to choose a medical 
specialty, urogynecology stood out for 
its combination of surgery, continuity 
of care and commitment to women’s 
health. “I like taking care of women,” she 
says. “Especially since I feel like women 
are always taking care of everyone but 
themselves.”

While issues like urinary incontinence 
and pelvic organ prolapse are not life 
threatening, they do significantly impact 
day-to-day function. “I like that I can help 
women with really personal issues that  
are impacting their quality of life,” says  
Dr. Miranne.

In the operating room at BWFH, 
Dr. Miranne will perform same-day 
procedures like mid-urethral slings and 
other minimally invasive surgeries for 
incontinence and prolapse. “All the 
surgeries that I perform are minimally 
invasive,” she says. “I can operate 
vaginally or laparoscopically. I’m 
trained to use the robot so I can offer 
patients both traditional straight-stick 
laparoscopic surgery and robotic-assisted 
laparoscopic surgery.”

After recently completing her fellowship, 
Dr. Miranne is eager to begin this phase 
of her career. “I’m really excited to start 
my career. I’ve been training for a long 
time. This is what I’ve been gearing 
towards my whole life,” she says. “I’m very 
happy to have the knowledge and skills to 
be able to help women with pelvic floor 
disorders.  I feel fortunate to be part of 
such a wonderful healthcare system like 
Partners HealthCare and to work with 
colleagues who are leaders in the field.”

New to Boston, Dr. Miranne enjoyed her 
first New England fall, but she is a little 
apprehensive about winter. She says, “I’m 
hoping we don’t get as much snow as last 
year, but I do like to ski so I’ll make the 
best of it!”

New surgeon joins Brigham and Women’s Urogynecology Group 

Dr. Jeannine Marie Miranne

IT’S IN
YOUR

HANDS!

Wash or 
sanitize before 

and after 
each patient 
interaction.

Good 
Health
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OUR NEW INPATIENT ORTHOPEDIC AND SPINE 
UNITBRINGS THE BEST OF BOSTON TO YOU.

Following orthopedic or spine surgery, your inpatient therapy is a vital first step to your recovery. At Brigham 
and Women’s Faulkner Hospital, our new inpatient orthopedic and spine unit brings together all aspects of your 
care, from surgeons to nurses to physical therapists. You’ll also enjoy a private room and best-in-class facilities 
that help get you on the road to recovery as quickly and comfortably as possible. And it’s all right here at our 
convenient Jamaica Plain location. The best of Boston has come to you.

Visit us at BrighamAndWomensFaulkner.org or call 617-983-7500 for details.

www.brighamandwomensfaulkner.org


