
 
 
 
 
 

 
 
 

 
New Special Testing and Outpatient Infusion Center opens at BWFH 

 
In a spacious and sunny suite on the 3rd floor overlooking the Arnold Arboretum, 

Brigham and Women’s Faulkner Hospital has constructed a new state-of-the-art 
space for its Special Testing and Outpatient Infusion Center. Read more.  
 

 
 

 
 

 

New efforts put a focus on hand hygiene  

 
At a recent summit meeting attended by members of Brigham and Women’s Faulkner 
Hospital’s medical staff and Leadership Council, the focus was on hand hygiene and 
improving compliance rates among staff at all levels. Read more. 

 
 
 

 
 

 

Getting to know BWFH’s new president: Q&A with David O. McCready 
  
We recently sat down with David O. McCready, Brigham and Women’s Faulkner 

Hospital’s new President, to learn more about him, his first impressions of the 
hospital and his vision for the future. Read our full Q&A. 
 
 
 

 
 

 

Atrium elevator lobby named in honor of Dr. Peggy Duggan 
 

At a ribbon-cutting ceremony attended by Brigham and Women’s Faulkner 
Hospital President David O. McCready and Chief Medical Officer Dr. Peggy 
Duggan, the Atrium elevator lobby was recently named in honor of Dr. Peggy 
Duggan with a gift from Michèle and John Simourian. Read more.  
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Brigham and Women’s Faulkner Hospital announces Community 

Engagement Committee 
 

Brigham and Women’s Faulkner Hospital’s Community Health and Wellness Department 
has long been committed to the community, working to improve access to healthcare 
and address social determinates of health issues. A key aspect to the success of this 
work is developing and maintaining active, collaborative relationships with the 
community. Our Community Engagement Committee is intended to do just that. Read 
more. 

 

 
 

 

New faces at Brigham and Women’s Faulkner Hospital 
 

 

Regan Bergmark, MD, has joined Brigham and Women’s Division of Otolaryngology – 
Head and Neck Surgery at Brigham and Women’s Faulkner Hospital as Associate 
Surgeon. She will see patients both in clinic and in the OR where she will perform 
endoscopic sinus surgery, septum and nasal surgery and general otolaryngology 
procedures. Read more.  

 

 

Dr. Melvin Makhni, a fellowship-trained orthopaedic spine surgeon, recently joined 
Brigham Health’s Department of Orthopaedic Surgery. In addition to operating at 
Brigham and Women’s Faulkner Hospital, he will see patients in clinic in the Brigham and 
Women’s Comprehensive Spine Center at BWFH. Read more.  
 
 

 

Dr. Megan McDowell recently joined Brigham Health as an attending surgeon in the 
Department of OB/GYN in the Brigham Obstetrics and Gynecology Group. She sees 
patients in clinic at 850 Boylston and Foxboro and operates at Brigham and Women’s 

Faulkner Hospital and Foxboro. Read more. 

 
 
 

 

Brigham and Women’s Faulkner Hospital named one of only 42 US 

hospitals with Straight “As” for patient safety! 
 

New Leapfrog Hospital Safety Grades, which assign letter grades to hospitals 

nationwide and provide the most complete picture of patient safety in the United 
States, were recently announced. Brigham and Women’s Faulkner Hospital 
once again earned an “A,” and is just one of 42 hospitals nationwide to 
be awarded Straight “As” since the inception of the Leapfrog Hospital 
Safety Grade in 2012. To see BWFH’s full grade, and to access consumer-

friendly tips for patients, click here. 
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BWFH receives Outstanding Patient Experience Award from Healthgrades 

 
Brigham and Women’s Faulkner Hospital has received the Outstanding Patient 
Experience Award from Healthgrades. The award recognizes hospitals that provide an 
overall outstanding patient experience. Healthgrades evaluates patient experience 
performance by applying a scoring methodology to 10 patient experience measures, 

using data collected from the 32-question survey of the hospital’s own patients. 
Hospitals in the top 15 percent with the highest overall patient experience scores are 

recognized as Outstanding Patient Experience Award recipients. Click here to see the full list 
Outstanding Patient Experience Award recipients for 2018. Click here to see all of BWFH’s awards from 
Healthgrades. 
 
 

 

 

Partners HealthCare and Persistent Systems collaborate to launch a new 
center of excellence – Partners HealthCare Pivot Labs 

 
Partners HealthCare and Persistent Systems announce the formation of a 
new center of excellence – Partners HealthCare Pivot Labs – that aims to 
disrupt the delivery of healthcare to enhance the patient experience, improve 

clinical outcomes and control costs. Read more. 
 
 

 
 

 

Save the Date! 2018 BWFH Holiday Meal - December 6 

 
It’s that time of year again! The 2018 BWFH Holiday Meal will be served on Thursday, 

December 6, in the cafeteria from 11 am to 2 pm and 5 to 7 pm. Tickets are required for 

admission and may be obtained through your manager. For those who work the night 
shift, your Holiday Meal will be served in the cafeteria on Wednesday, December 12 
(exact time to be announced at a later date). 

 
 
 
 

 

Clinical Update in Medicine: High Yield Topics in Primary Care - November 
17 

 
Join us on Saturday, November 17, from 7:30 am to 3:30 pm in the Mary Ann 
Tynan Conference Center at Brigham and Women’s Faulkner Hospital for Clinical 
Update in Medicine: High Yield Topics in Primary Care. For further information, 

contact Ciara Alkins at 617-983-7412. To register, click here. 
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Picture day - November 19 

 
Do you need a professional headshot for your Microsoft Outlook, LinkedIn or Find A Doc 
profile? Stop by the 2nd floor balcony overlooking the Atrium Lobby on Monday, 
November 19, from 2 to 4 pm to sit for your FREE portrait.  
  

 
 
 

 
Stay in the know! Browse all of BWFH’s latest publications 
 
APP Affair  BWFH Nurse  Employment Opportunities 

BWFH Calendar of Events  BWFH Perks  Last Week in Patient Safety!  

BWFHconnect  BWFH Pulse – Print Edition Monthly Education Calendar 

BWFH MD News and Views  BWFH Pulse – Email Edition 
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