
 

 
 

Care Redesign & Innovation: Department of Psychiatry completes 
renovations on 2 South 
 

In the spring of 2017, the Department of Psychiatry at Brigham and Women’s 
Faulkner Hospital began an extensive renovation process on 2 South, the hospital’s 
locked inpatient unit. After many months of construction, the project has been 
completed and now both patients and staff benefit from a more modern and efficient 
space that’s designed to provide an enhanced healing environment for patients. Read 

more.  
 

Along with the physical transformation, the Department of Psychiatry teamed up with BWFH’s 
Performance Improvement team to redesign their care model. 
 
 

 

Clinical Growth & Financial Strength: Friendly competition incentivizes 
improved co-pay collections 
 

Co-payments represent just a small portion of the revenue healthcare facilities 
collect for services rendered, however the small up-front payment has a big impact. 
That’s why two departments at Brigham and Women’s Faulkner Hospital—
Rehabilitation Services and Admitting and Registration—are focusing on improving 
their co-pay collection process with incentives from a friendly competition with their 

counterparts at Brigham and Women’s Hospital. Read more.  
 

 
 

 
Highest Quality, Safest Care: BWFH makes steps toward meeting national 

readmissions reduction goal 
 
During a recent webinar hosted by the New England Quality Innovation Network-
Quality Improvement Organization, participants explored data, tools and resources 
available to help hospitals meet care transition goals and move Massachusetts closer 

to national readmissions reduction goals. During the webinar, Executive Director of 
Patient Safety, Quality, Risk, Infection Control, CDI and Clinical Compliance Christi 
Clark Barney, MSN, RN, was invited to speak about the steps Brigham and Women’s 
Faulkner Hospital has already taken. Read more.  

 
 
 
 

 Brigham and Women’s Faulkner Hospital’s 2017–2018 strategic goals highlight both the challenges 

and opportunities that we will face together in the coming year. Over the course of the next 

several months, we will highlight some of the work being done in and around the hospital toward 

achieving our strategic goals. 

https://www.brighamandwomensfaulkner.org/about-bwfh/news/Department-of-Psychiatry-completes-renovations-on-2-South
https://www.brighamandwomensfaulkner.org/about-bwfh/news/Department-of-Psychiatry-completes-renovations-on-2-South
https://www.brighamandwomensfaulkner.org/about-bwfh/news/Care-delivery-changes-improve-the-admission-process-on-2-South
https://www.brighamandwomensfaulkner.org/about-bwfh/news/friendly-competition-incentivizes-improved-co-pay-collections
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https://www.brighamandwomensfaulkner.org/about-bwfh/news/bwfh-makes-steps-toward-meeting-national-readmissions-reduction-goal
http://bwfhconnect.org/Employee_Resources/Strategic-Goals/default.aspx


 

 
Exceptional Experience: I CARE recipients work as a team to provide the 

best possible patient care 
 

Brigham and Women’s Faulkner Hospital’s I CARE Award recognizes staff members 
who go above and beyond their regular job responsibilities to make BWFH a great 
place to work and receive care. A team from the Department of Radiology was a 
recent recipient of an I CARE Award. Director of Radiology Brian McIntosh, BS, RT 
(R), CRA, says of the group, “It’s a great example of how frontline staff can provide 
an exceptional experience for our patients, exemplify our service excellence culture 
and support our strategic goals.” Read more.  

 
 
 

 
People, Skills, & Capabilities: Familiar faces take on expanded roles  

 
As part of our Strategic Goals, Brigham and Women’s Faulkner Hospital is committed 
to creating an engaged workforce that embraces and drives organizational goals and 
change. One way in which we are working toward that goal is by recruiting, training 
and supporting new directors, managers, supervisors and front line staff in new or 

expanded roles. As a result, three familiar faces have recently taken on expanded 
roles within the hospital. Read more.  
 

 
 
 

 

BWFH recognized for higher quality in bariatric surgery 
 

Blue Cross Blue Shield of Massachusetts has recognized Brigham and Women’s 

Faulkner Hospital with a Blue Distinction® Center+ for Bariatric Surgery 
designation as part of the Blue Distinction Specialty Care program. Blue 
Distinction Centers are nationally designated healthcare facilities that show 

expertise in delivering improved patient safety and better health outcomes, based on objective 
measures that were developed with input from the medical community. Read more.  
 
 

 

 
BWFH Chief Medical Officer and breast cancer surgeon offers insight into 
providing world-class cancer care in China 

 
Since 2015, Brigham Health has been providing strategic guidance to China-
based Evergrande Health as it builds a nationwide healthcare network that will 
include a flagship hospital in Hainan province. When it opens later this year, the 

Boao Evergrande International Hospital in affiliation with Brigham and Women’s 

Hospital will provide world-class cancer care, initially focusing on breast cancer. 
Recently, Brigham and Women’s Faulkner Hospital’s Chief Medical Officer and 

breast cancer surgeon Dr. Peggy Duggan visited China to help ensure patients at the new hospital will 
have access to state-of-the-art care. Read more.  
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Renovations allow for consolidation of space and more efficient workflows 

on the 6th floor 
 
Up until recently, hospitalists and Care Continuum Management staff shared a 

small space on the 6th floor of Brigham and Women’s Faulkner Hospital. Across 
the hall, residents used one space for their clinical work and another for 
educational sessions. The advanced practice professionals (NPs and PAs), who 
work closely with the hospitalists, used workstations on the various units. But 
now, after a renovation process, the 6th floor space has been redesigned to 

better suit the needs of those who work there. Read more.  
 

 

 
Division Chief of Breast Surgery wins Clinical Faculty Award from Dana-
Farber Cancer Institute 

 
The Office for Faculty Development at Dana-Farber Cancer Institute is dedicated to 
helping to ensure that DFCI faculty members thrive, both scientifically and personally. 
Their goals include supporting career development of faculty, enhancing diversity of 

faculty and faculty leadership and ensuring a positive faculty work environment through 
such strategies as mentoring programs and work/life initiatives. One way they achieve 
these goals is by awarding Clinical Faculty Awards. Read more.  
 
 

 
 

 
New faces at BWFH 
 
Several new providers have recently begun caring for patients at Brigham and Women’s Faulkner 
Hospital. Please join us in welcoming: 

 
Jorge A. Alvarez, MD, PhD, sees patients at BWFH in the Brigham and Women’s Medical 
Specialties group. He sees patients both in clinic and for inpatient consultation. He is also 

part of BWFH’s Special Testing Center, where he provides transthoracic and transesophageal 
echocardiography, as well as electrocardiography, cardioversion and stress testing 
services. Read more.  

 
 

Brigham and Women’s Orthopaedic Center at Brigham and Women’s Faulkner Hospital is 
pleased to welcome Antonia Chen, MD, MBA. Dr. Chen, who is board-certified in orthopaedic 

surgery, sees patients in clinic on 5 South and in the OR. Read more. 
 
 

 
 

Elizabeth Mittendorf, MD, PhD, Rob and Karen Hale Distinguished Chair in Surgical Oncology 

at Brigham and Women’s Hospital, is now operating at BWFH. She performs standard breast 

cancer surgeries such as mastectomy, lumpectomy, sentinel lymph node dissection and 
axillary lymph node dissection. Read more. 
 

 
 
 

 
 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/renovations-allow-for-consolidation-of-space-and-more-efficient-workflows-on-the-6th-floor.aspx
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http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-welcomes-new-breast-cancer-surgeon.aspx


 

 
Shannon Sorenson, PhD, is now providing outpatient cognitive behavioral therapy to patients 
at BWFH two days per week. Read more.  

 
 
 

 
 
Richard Wilk, MD, who was recently appointed Chief of the Hip Preservation Service in the 
Department of Orthopaedic Surgery at Brigham and Women’s Hospital, is now operating at 

BWFH one day per week. Read more.  
  

 

 
 
 

 
National Doctors’ Day - March 30 
 

The first Doctor’s Day observance was March 30, 1933 in Winder, Georgia. Eudora 
Brown Almond, wife of Dr. Charles B. Almond, decided to set aside a day to honor 
physicians. National Doctors’ Day is now celebrated every year on March 30 in the 
United States, and symbolized by a red carnation. Here at Brigham and Women’s 
Faulkner Hospital, March 30, 2018 is a day to celebrate our physicians and another 

year of excellence.  
 
 
 

 
You are cordially invited to a celebration of Brigham and Women’s 

Faulkner Hospital’s medical staff - April 12 
 

Ronald Warner, MD, President of Brigham and Women’s Faulkner Hospital’s 

medical staff, and Michael L. Gustafson, MD, MBA, President of Brigham and 
Women’s Faulkner Hospital cordially invite you to a celebration of Brigham and 
Women’s Faulkner Hospital’s medical staff on Thursday, April 12, from 6 to 8:30 
pm at the Larz Anderson Auto Museum (15 Newton Street, Brookline, MA). For 
further information, contact Ciara Alkins at 617-983-7412. 

 

 
 

 
Save the date! Clinical Update in Medicine: High Yield Topics in Primary 
Care - April 28 

 
Join us on Saturday, April 28, from 7:30 am to 3 pm in Huvos Auditorium at 
Brigham and Women’s Faulkner Hospital for Clinical Update in Medicine: High 

Yield Topics in Primary Care. For further information, contact Ciara Alkins at 

617-983-7412. 
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Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 

BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner   

 

 

 

                                         

 

https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
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