
 
 
 
 

 

 
 

 
Record setting day in the Emergency Department 
 

On February 8, an icy morning commute that caused accidents across the city, 
as well as a recent spike in the number of flu cases, combined with our normal 
patient volume turned an ordinary workday into the busiest day that our 

Emergency Department has ever seen. In all, 138 patients came to the 
Emergency Department. Read more.  

 
 

 

A Year of Caring: Inpatient hospice program marks first anniversary 
 

One year ago, Brigham and Women’s Faulkner Hospital began offering a special 

service to patients nearing the end of life. Through the inpatient hospice 
program, patients on 6 South who qualify for hospice and their families can find 
the support they need during this difficult time. One year later, the benefits to 
both patients and families are clear. Read more.  
 

 
 

 
Community partnership reduces hospital readmissions by providing the 
right care in the right place at the right time 

 
Most patients, upon discharge from the hospital, are eager to return to the 
comforts of their own home. But for some, particularly the elderly or chronically 
ill, the transition to home can be difficult. However, the process can be stressful. 
A new program through Partners HealthCare at Home is seeking to ease some of 

the burden through direct referrals to skilled nursing facilities. Read more. 
 

 
 

 
BWFH celebrates gift supporting psychiatry programs 

 
At an afternoon tea reception honoring the Ashton Family gift, Brigham and 

Women’s Faulkner Hospital President Michael Gustafson, MD, MBA, announced a 

series of planned improvements to 2 South, BWFH’s inpatient psychiatry unit, as 
well as the continuation of the peer support program, all thanks in part to the 
family’s generous financial contributions. Read more.  
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BWFH Emergency Department initiative expands to BWH 

 
An innovative project that began in the Emergency Department at Brigham and 
Women’s Faulkner Hospital over a year ago is now expanding to Brigham and 
Women’s Hospital with help from the Brigham Care Redesign Incubator and 
Startup Program (BCRISP). Read more.  

 
 

 

 
O’Leary receives NIH/NIDDK U01 grant  

 
Michael O’Leary, MD, MPH, Director of the Men’s Health Center at Brigham and Women’s 
Faulkner Hospital’s Department of Urology, has been awarded a National Institutes of 
Health/National Institute of Diabetes and Digestive and Kidney Diseases (NIH/NIDDK) 
U01 grant to study underactive bladder. Read more. 

 
 
 

 
 

 

Patient Safety Highlight of the Month: Constant observation 

 
Recently a patient arrived in the Emergency Department with chronic abdominal 
pain and a history of opioid abuse. After stating concerns about her safety, she 
was placed on constant observation (CO) status before being evaluated by 
Psychiatry. During her Psychiatry evaluation the following morning, it was 

discovered that she had swallowed 5 to 6 Bentyl tablets while on CO the 
previous day. In a review of the event, the ED team determined that there was 
a missed opportunity for a belongings search when the patient was placed on 

CO. It is a good reminder that when a patient is put on CO, a belongings search should always be 
performed by Security. Read the full safety highlight here. To learn more about the when it is 
appropriate to ask for a belongings search, talk to your Director or contact Patient Safety Consultant 
Tayla Hough at 617-983-7679. 

 
 

 

BWFH surgeon in the news 
 

Dr. Andreas Gomoll, a surgeon with Brigham and Women’s Orthopedic 
Center at Brigham and Women’s Faulkner Hospital, recently spoke with 
WCVB Channel 5 about a new implant that may allow patients to avoid knee 
replacement surgery. Click here to learn more.  
 
 

 

 
BWFH recognized for its commitment to MedSun event reporting program 
 

The Medical Product Safety Network (MedSun) is an event reporting program 
launched in 2002 by the U.S. Food and Drug Administration’s Center for Devices 
and Radiological Health. Recently, Brigham and Women’s Faulkner Hospital 
submitted a report to MedSun that resulted in a manufacturer action. Read 
more.  
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Opioid Grand Rounds - March 23 

 
Join us on Thursday, March 23, from 8 to 9 am in Huvos Auditorium to view a 
webcast of Opioid Grand Rounds, featuring David Kelly, RN, who will present 
“Overcoming Addiction: A Nurse’s Story.” Kelly will discuss his own battle with 
opioid use disorder and his path to recovery, including resources available for 

clinicians in need. All are welcome. Register here. Credit is available for those at 
BWFH, so please register and sign in! 

 
 

 
Transgender Health Awareness Week panel discussion - March 29 

 
Join us on Wednesday, March 29, from 12:30 to 1:30 pm in Huvos Auditorium 
for the Brigham Health LGBT & Allies Employee Resource Group and Brigham 
Health LGBT Patient Family & Advisory Council’s Transgender Health Awareness 

Week panel discussion broadcast live from Brigham and Women’s Hospital. The 
panel discussion will feature Brigham Health providers who have demonstrated a competency for 
providing transgender patient care and willingness to share their insights and broaden the knowledge 
base for both patients and staff. This panel will also include patient perspectives with the goal of 
creating a dynamic learning opportunity for all.  
 
 

 

 
2017 National Compassionate Caregiver of the Year Award - nominations 
due March 31 

 
Do you know an extraordinary, compassionate healthcare professional or team? 
Nominate them for the 2017 National Compassionate Caregiver of the Year 
(NCCY) Award, which nationally recognizes healthcare professionals who display 

extraordinary devotion and compassion in caring for patients and families. 
Professional caregivers and teams who work in any U.S. healthcare setting are 
eligible for this prestigious award. For more information, or to submit your 

nomination, click here. The deadline for nominations is Friday, March 31.  
 
 
 

 
Save the date! Clinical Update in Medicine: Women’s Health and Neurology 
for the Primary Care Provider - April 1 

 
Join us on Saturday, April 1, from 7:30 am to 3 pm in the Mary Ann Tynan 
Conference Center at Brigham and Women’s Faulkner Hospital for Clinical 
Update in Medicine: Women’s Health and Neurology for the Primary Care 
Provider. Course directors include BWFH’s Dr. Margaret Duggan, Dr. Brandon 

Earp, Dr. Pardon Kenney, Dr. Stephen Ledbetter, Dr. John Lewis, Dr. Michael 

Malone, Dr. David Pilgrim and Dr. Scott Schissel. For more information or to 
register, click here.  
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Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 

BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 
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