
 
 

 

 
 
Brigham and Women’s Sleep Medicine and Endocrinology Center now open 

at BWFH 
 
Brigham and Women’s Faulkner Hospital is pleased to welcome Brigham and 
Women’s Sleep Medicine and Endocrinology Center. The new practice 
incorporates Sleep Medicine, General Endocrinology, the Diabetes Program and 
the Center for Weight Management and Metabolic Surgery into one suite. Read 
more.  

 

 

 
What Is Just Culture? Changing the way we think about errors to improve 
patient safety and staff satisfaction 

 
“Just Culture” refers to a system of shared accountability in which organizations 
are accountable for the systems they have designed and for responding to the 

behaviors of their employees in a fair and just manner. Employees are 
accountable for the quality of their choices and for reporting errors and system 
vulnerabilities. At Brigham and Women’s Faulkner Hospital, leadership is 
committed to fostering a Just Culture where patient safety is improved and our 

staff feel more secure in the decisions they make. Read more.  

 

 

CEOs Against Stigma central to core mission at BWFH 
 

Serving the healthcare needs of the Boston community and beyond has 
always been a priority for Brigham and Women’s Faulkner Hospital President 
Michael Gustafson, MD, MBA. But, Dr. Gustafson knows that it is equally 
important to meet the needs of his employees. One area not always 
addressed, and often kept secret within the workplace, is mental health. Dr. 
Gustafson is making it his goal to change that. In 2015, Dr. Gustafson 

signed on to CEOs Against Stigma. Read more.  

 
 

Chief of Emergency Medicine speaks to President’s Advisory Council on the 

topic of opioid abuse 
 

The President’s Advisory Council of Brigham and Women’s Hospital is a volunteer 

leadership group of approximately 80 business leaders and philanthropists who advise 
Brigham and Women’s Health Care President Betsy Nabel, MD, on major hospital 
initiatives. At the group’s most recent meeting, Luis Lobón, MD, MS, Chief of Emergency 
Medicine at Brigham and Women’s Faulkner Hospital and Vice Chair of Community 
Emergency Medicine at Brigham and Women’s Health Care, participated in a panel 
discussion on the topic of the opioid crisis. Read more.  
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BWFH physicians complete Brigham Leadership Program 

 
The Brigham Leadership Program is geared towards mid-career physicians, 
scientists and nursing and clinical directors in a management role who are 
currently leading teams, projects, divisions, centers, clinics or laboratories. 
Several Brigham and Women’s Faulkner Hospital physicians, including Chief of 

Endocrinology Dr. Florencia Halperin, Chief of Emergency Medicine Dr. Luis 
Lobón and Section Chief of Urology Dr. Michael Malone and general surgeon Dr. Erika Rangel, 
participated in the program. Read more.  
 
 

 
International emergency medicine providers visit BWFH 

 
Emergency medicine professionals from around the world are often invited to 
visit Brigham and Women’s Health Care to participate in Emergency Department 

leadership courses where they learn first-hand from Brigham and Women’s 
experts. Recently, Luis Lobón, MD, MS, Chief of Emergency Medicine at Brigham 
and Women’s Faulkner Hospital and Vice Chair of Community Emergency 
Medicine at BWHC, hosted visitors from Chennai, India, and Midtjylland, 

Denmark, in BWFH’s Emergency Department as part of the program. Read more.  
 
 

 
Brigham and Women’s Faulkner Community Physicians celebrate twenty 
years of service to the Hyde Park community  

 
In 1996, Dr. Ronald Warner completed his residency program and 
accepted the challenge of opening a primary care practice in Hyde Park 
affiliated with Brigham and Women’s Faulkner Hospital. Twenty years 
later, Dr. Warner and his colleagues Dr. Victor Ferzoco and Dr. Guity 

Valizadeh see patients in the same location within the community for 
regular check-ups as well as temporary ills and ailments. Read more.  

 
 

 
Chief of Psychiatry speaks with STAT about the DMH’s “Fresh Air” rules 

 
Brigham and Women’s Faulkner Hospital’s Chief of Psychiatry Dr. John Fromson 
recently spoke with STAT on the topic of the Massachusetts Department of 
Mental Health’s new “Fresh Air” rules for psychiatric patients. BWFH is already in 

compliance, allowing patients on 2 South who meet certain criteria to spend 
time outdoors with an escort. Read the article here.  

 
 

 
MRI program accredited by the ACR 

 
The Department of Radiology at Brigham and Women’s Faulkner Hospital recently 
received accreditation for its Magnetic Resonance Imaging (MRI) program from the 
American College of Radiology (ACR). With this recertification, the program is certified 

for the next three years. Read more.  
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Coming Soon! Email patient satisfaction surveys 

 
Beginning in October of 2016, patients who visit Brigham and Women’s Faulkner 
Hospital for an outpatient appointment will no longer receive a paper patient 
satisfaction survey in the mail. Instead, they will receive an electronic survey 
sent straight to their inbox. The new format provides benefits to both patients 

and providers. Read more.  
 
 
 

 

 
Video: Brigham and Women’s spine care at BWFH  

 
Wouldn’t it be great if you could get the same nationally ranked spine care from 
Brigham and Women’s Hospital in a more convenient location? Well, now you 

can. In this video, Dr. Jason Yong, Medical Director of the Pain Management 
Center at Brigham and Women’s Faulkner Hospital, talks about the services 
available right here in Jamaica Plain. 

 

 
BWFH Medical Staff Celebration - See photos from the event 

 
Josh Kessler, MD, President of Brigham and Women’s Faulkner Hospital’s 
Medical Staff and Michael Gustafson, MD, MBA, President of BWFH, recently 
hosted a celebration of BWFH’s Medical Staff at the Larz Anderson Auto Museum 

in Brookline. To see photos from the event, visit BWFH’s Facebook page.  
 
 

 

 

Stepping Strong Innovator Awards - applications due July 18 

 
Brigham and Women’s Hospital is requesting applications for the Stepping 
Strong Innovator Awards―a $100,000 award that is part of the Gillian Reny 
Stepping Strong Fund and intended to inspire innovative research addressing 

well-defined clinical problems in areas related to trauma injury recovery, 
advanced stem cell technology, orthopedic and plastic surgery, bioengineering, 

rehabilitation, limb reconstruction, limb transplant, bone and wound healing and other facets 
of trauma care that impact both civilian and military patients. This year, the award is open to 
applications from physicians and researchers in the Boston area, as long they collaborate with a BWH 
investigator around their proposed project. Full applications are due Monday, July 18. For details, click 
here.  

 
 

 
Medical Grand Rounds - July schedule 

 
Medical Grand Rounds take place in Huvos Auditorium on Thursdays from 11:30 am to 12:30 
pm. The speakers and topics for the month of July are as follows: 
 

July 14 - Speaker: Dr. Nathan Connell; Topic: Update in Hematology 
July 21 - Speaker: Dr. Scott Schissel; Topic: Update in Pulmonary Medicine 
July 28 - Speaker: Dr. J. Kevin Tucker; Topic: Update in Nephrology 
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Save the Date! Partners Physicians Day - October 1 

 
Get up to date in a day at Partners Physicians Day on Saturday, October 1, from 8 am 
to 3:30 pm at the Sheraton Boston Hotel. This year’s complimentary program will 
feature “Secrets of the Human Genome,” a keynote address by President and Founding 

Director of the Broad Institute of MIT and Harvard Eric S. Lander, PhD. Three sessions 
of ten concurrent topics will follow in the areas of women’s health, pediatrics, mental 
health, technology/innovations in care, physician professional development and general 
clinical medicine. For more information or to register, click here. Questions? Contact 
Grace Bommarito. 

 
 

 
Stay in the know! Browse all of BWFH’s latest publications 
 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar  
BWFHconnect  BWFH Pulse – Email Edition  Scanner 
BWFH MD News and Views  Direct Mail Last Week in Patient Safety! 
BWFH Nurse  Employment Opportunities  
BWFH Perks  Med Thread  
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