
 

 

 

 
Care Redesign & Innovation: Grossing room renovations meet Strategic 
Goals while helping lab keep pace with OR 

 
After a year-long planning and implementation phase, the grossing room in the main 
laboratory at Brigham and Women’s Faulkner Hospital has been renovated. The new 

space is not only larger, but it includes state-of-the-art equipment. Read more. 
 
 

 
 
 

 

Clinical Growth & Financial Strength: Cardiac Device Clinic and Remote 
Monitoring Center now open at BWFH 
 

The Cardiac Device Clinic and Remote Monitoring Center is now open at Brigham and 
Women’s Medical Specialties at Brigham and Women’s Faulkner Hospital. The new clinic 

provides long-term follow-up and management of pacemakers, implantable cardioverter 
defibrillators (ICDs), cardiac resynchronization therapy devices for heart failure, remote 
surveillance and injectable subcutaneous cardiac monitors for diagnostic rhythm 

monitoring, atrial fibrillation management and cryptogenic stroke. Read more.  
 
 
 

 
Highest Quality, Safest Care: RL Solutions patient safety reports lead to 

changes in the Laboratory 
 

At Brigham and Women’s Faulkner Hospital, patient safety is always a top priority and 
it’s an area in which we can always improve. That’s why “Highest Quality, Safest Care” 
has been identified by hospital leadership as a key goal for 2018. Recent changes made 
in the Laboratory highlight just how impactful it can be when staff report patient safety 

issues in RL Solutions, BWFH’s patient safety reporting system, in terms of driving 
change and improving outcomes for our patients. Read more.  
 

 
 
 
 
 
 

Brigham and Women’s Faulkner Hospital’s 2017–2018 strategic goals highlight both the challenges 

and opportunities that we will face together in the coming year. Over the course of the next 

several months, we will highlight some of the work being done in and around the hospital toward 

achieving our strategic goals. 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/grossing-room-renovations-meet-strategic-goals-while-helping-lab-keep-pace-with-or.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/cardiac-device-clinic-and-remote-monitoring-center-now-open-at-bwfh.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/Presidents-Points-Strategic-Goals-Highest-Quality-Safety-Care.pdf
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/rl-solutions-patient-safety-reports-lead-to-changes-in-the-laboratory.aspx
http://bwfhconnect.org/Employee_Resources/Strategic-Goals/default.aspx


 

Exceptional Experience: Emergency Department initiates Patient and 

Family Advisory Council  
 
Staff in Brigham and Women’s Faulkner Hospital’s Emergency Department believe that 

the experience of care, as perceived by a patient and their family members, is a key 
factor in healthcare quality and safety. Bringing the perspectives of patients and families 
directly into the planning, delivery and evaluation of emergency healthcare, thereby 
improving quality and safety, is the cornerstone for patient- and family-centered care. To 

that end, Brigham and Women's Faulkner Hospital’s Emergency Department has initiated a Patient and 
Family Advisory Council. Read more.  
 

 
 

 
People, Skills, & Capabilities: BWFH hosts CME course focused on mental 
health and addiction medicine 

 
Brigham and Women’s Faulkner Hospital recently hosted “Clinical Update in Medicine: 
Current Concepts in Mental Health and Addiction Medicine,” a Continuing Medical 

Education course intended to provide primary care providers with a review of the 
prevalence and current evidence-based strategies for psychiatric and psychoactive 
substance use disorders that present initially in primary care. Read more.  

 
 

 
 

BWFH offers insights to visitors from Jiangsu Province Hospital in China 

 
Delegates from Jiangsu Province Hospital, which is part of a large 
health system in China, recently visited Brigham and Women’s 

Faulkner Hospital as part of an exploratory mission. The group is 

hoping to establish a collaboration with Brigham Health in several 
areas, including clinical and research programs and training. Read 

more.  
 
 
 

 
Chief of Surgery completes term as President of Boston Surgical Society 
 

For the past year, Pardon Kenney, MD, MMSc, FACS, Chief of Surgery at Brigham and 

Women’s Faulkner Hospital, has served as President of the Boston Surgical Society. He 
recently capped off his term by delivering his presidential address at the Annual Meeting. 
Read more.  
 
 

 

 
 
 
 
 
 
 

 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/emergency-department-initiates-patient-and-family-advisory-council.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-hosts-cme-course-focused-on-mental-health-and-addiction-medicine.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-offers-insights-to-visitors-from-jiangsu-province-hospital-in-china.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-offers-insights-to-visitors-from-jiangsu-province-hospital-in-china.aspx
http://bostonsurgicalsociety.com/
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/chief-of-surgery-completes-term-as-president-of-boston-surgical-society.aspx


 

BWFH surgeons named among Boston magazine’s Top Doctors 

 
This year, Boston magazine’s “Top Doctors” list highlighted more than 1,600 doctors 
in 60 different specialties who have made a significant impact in Massachusetts. 
Among them were many of the surgeons from Brigham and Women’s Comprehensive 
Spine Center and Brigham and Women’s Orthopaedic Center, both located on 5 

South at Brigham and Women’s Faulkner Hospital and all five plastic surgeons who 
see patients in Suite 2B at BWFH. 
 

 
 
 

 

Annual shoe drive benefits Boston’s homeless at the Pine Street Inn 
 
Members of Brigham and Women’s Foot and Ankle Center at Brigham and Women’s 

Faulkner Hospital recently held their annual shoe drive at the Pine Street Inn. This year 
they distributed close to 200 pairs of shoes, boots and wool socks to the homeless. 
Clinical foot screenings were also provided. Read more.  
 
 
 
 

 
 
 

 
Help us honor Ed Liston-Kraft, PhD, LICSW  

 
Thirty-two years ago, Ed Liston-Kraft, PhD, LICSW, joined the Brigham and 
Women’s Faulkner Hospital family in his first role as Chief Psychiatric Social 

Worker. Much has changed since then, but Ed, who will retire in January as 
BWFH's Vice President of Professional and Clinical Services, has remained a 

constant force for compassionate, inclusive, expert care. In recognition of his 
many years of dedication, a space within the Outpatient Psychiatry suite will be 

named in his honor. Our goal is to raise $100,000, and we hope that you will join us. To make a 
donation, visit giving.brighamandwomens.org or contact Director of Development Betsy Cross by 
email or at 617-983-7605.  
 

 
 

 
Growth and Competition: What Partners is doing and why it matters 

 
Our challenging business and regulatory environment means that a business-as-
usual approach and reliance on current clinical practice models isn’t enough to 
ensure a viable Partners for the future. We recently sat down with Lynne 

Eickholt, Chief Strategy Officer for Partners HealthCare, to discuss a major 
component of the Partners 2.0 initiative–business development and growth. 

Read the Q&A. 
 
 
 
 
 
 

http://www.bostonmagazine.com/health/2017/11/27/boston-best-doctors-top-docs-2017/
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/5-south-surgeons-named-among-boston-magazines-top-doctors.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/5-south-surgeons-named-among-boston-magazines-top-doctors.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-plastic-surgeons-named-among-boston-magazines-top-doctors.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-plastic-surgeons-named-among-boston-magazines-top-doctors.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/annual-shoe-drive-benefits-bostons-homeless-at-the-pine-street-inn-2017.aspx
https://giving.brighamandwomens.org/bwfh-give?fund=other&other-text=BWFH-Fund-for-Capital-Projects&appeal=1712AGTGLK&utm_medium=email&utm_source=broadcast&utm_campaign=1712AGTGLK&utm_content=friendlyurl
mailto:ecross1@bwh.harvard.edu
https://pulse.partners.org/hub/partners_2_0/partners_2_0_news__updates/growth_and_competition_what_partners_is_doing_and_why_it_matters?utm_source


 

Chief of Emergency Medicine directs course for Emergency Medicine 

leadership and management at international institute 
 
The International Emergency Department Leadership Institute is an educational initiative 

sponsored by Brigham and Women’s Hospital’s Department of Emergency Medicine. Luis 
Lobón, MD, MS, CEDE, Chief of Emergency Medicine at Brigham and Women’s Faulkner 
Hospital and Vice Chair of Community Emergency Medicine for Brigham Health, recently 
served as Course Director for the Continuing Executive Education Course, part of the 
seven-day program held this year in London. Read more.  
 

 

 
 

 
BWFH neurologist in the news 
 

Dr. Elizabeth Loder, Chief of the Division of Headache with the Department of 
Neurology at Brigham and Women’s Faulkner Hospital, recently spoke with 
Harvard Health Publishing about news way to manage migraines. Read the 
article here. 
 

 
 

 
Plan of Attack: Navigating Migraine Care - Episode 5 now available 
 

Neurologists from the John R. Graham Headache Center at Brigham and 
Women’s Faulkner Hospital recently were interviewed for Plan of Attack: 
Navigating Migraine Care on Medscape. The latest episode of the series, “A Way 
Out of the Woods” is now available now. To watch the episode, register for free 
on Medscape here. 

 
 
 
 

 
Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 

BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner   

 

 

 

                                         

 

http://www.iedli.org/
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/ed-chief-directs-course-for-emergency-medicine-leadership-and-management.aspx
https://www.health.harvard.edu/pain/new-ways-to-manage-migraines
http://www.medscape.com/mtv/migraines/
http://www.medscape.com/mtv/migraines/
https://www.medscape.com/mtv/migraines/way-out-of-woods
https://www.medscape.com/mtv/migraines/way-out-of-woods
http://www.medscape.com/
https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

