
 

 
 

Care Redesign & Innovation: Brigham and Women’s Sleep Medicine and 
Endocrinology Center partners with Emergency Medicine on new pilot 
program 

 
Brigham and Women’s Faulkner Hospital’s Emergency Department Diabetes Rapid-
Referral Program seeks to reengage patients presenting to the emergency 

department with acute diabetes needs and transition them to a rapid diabetes-
focused follow-up. It’s also a great example of work toward BWFH’s 2018 Strategic 
Goal of Care Redesign & Innovation. Read more.  
 
 

 
 

 
Clinical Growth & Financial Strength: MRI upgrade proves successful by 
providing better image quality, faster scan times and more satisfied 

patients 
 

The Department of Radiology recently embarked on a major project to upgrade their 

MRI. Rather than replace the entire unit, the existing magnet remained in place while 
the machine was upgraded from the Siemens MAGNETOM Avanto to the MAGNETOM 
Avanto fit. This decision has proved to be both cost effective and highly successful. 
The new MRI and the care redesign that went along with the upgrade has resulted in 
better image quality, faster scan times and more satisfied patients. Read more. 
 

 

 

 
Highest Quality, Safest Care: Brigham and Women’s Orthopaedics Center at 
Brigham and Women’s Faulkner Hospital: Combatting the opioid epidemic 

at its start 
 
Many surgeons prescribe powerful painkillers to their patients following surgery to 

help patients manage pain and focus on recovery. However, opioid painkillers are 
highly addictive. Over the last year at Brigham and Women’s Faulkner Hospital, the 
multidisciplinary B-CORE Committee has been hard at work creating prescribing 
protocols and lists of alternate medications to avoid leading patients down the road 
to addiction. One area where much work has been done is in Brigham and Women’s 
Orthopaedics Center at BWFH. Read more. 

 
 
 

 Brigham and Women’s Faulkner Hospital’s 2017–2018 strategic goals highlight both the challenges 

and opportunities that we will face together in the coming year. Over the course of the next 

several months, we will highlight some of the work being done in and around the hospital toward 

achieving our strategic goals. 

http://bwfhconnect.org/Employee_Resources/Strategic-Goals/care-redesign.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/brigham-and-womens-sleep-medicine-and-endocrinology-center-partners-with-emergency-medicine-on-new-pilot-program.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/mri-upgrade-proves-successful-by-providing-better-image-quality-faster-scan-times-and-happier-patients.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfhs-role-in-reversing-the-opioid-epidemic-and-promoting-recovery.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/combatting-the-opioid-epidemic-at-its-start.aspx
http://bwfhconnect.org/Employee_Resources/Strategic-Goals/default.aspx


 

Exceptional Experience: New faces and roles in the Service Excellence and 

Performance Improvement Department focus on making BWFH a great 
place to work and receive care 

 
Exceptional Experience is the goal of the Service Excellence and Performance 
Improvement Department led by Kae Santos as Director. As a department, the group 
aims to improve the experience here at BWFH for all patients, families and 
employees. Now with the introduction of three new roles, the department is primed 
to achieve its goals. Read more.  

 
 

 
 

 
People, Skills, & Capabilities: Purple flag initiative proves successful at 

BWFH 
 

At Brigham and Women’s Faulkner Hospital, staff safety continues to be just as much 

a priority as patient safety. In fact, continuing to improve workplace safety has been 
identified by President Michael Gustafson, MD, MBA, as a key goal for 2018. One 
intervention in place—placing purple signs near the doors of patients who have the 
potential for aggressive or violent behavior—has proved to be a step in the right 
direction. Read more.  
 

 
 

 
BWFH earns five-star rating on Hospital Compare 
 

Brigham and Women’s Faulkner Hospital recently earned a five-star rating from 
Hospital Compare, which was created through the efforts of the Centers for 

Medicare & Medicaid Services, to inform consumers about  the quality of care at 
over 4,000 Medicare-certified hospitals across the country. Patients use Hospital Compare to find 
hospitals and compare the quality of their care. BWFH is one of 337 hospitals in the United 

States and just one of seven hospitals in Massachusetts to receive this rating. Read more.  
 
 
 

 
Care New England and Partners HealthCare announce plans to form 

definitive agreement 
 
Care New England Health System of Providence, Rhode Island (CNE), 
and Partners HealthCare of Massachusetts recently announced they have entered 
into exclusive negotiations toward a definitive agreement, the next step in the 
process for CNE to become an entity part of Partners HealthCare. In April 2017, 

CNE announced that it had elected to join Partners HealthCare, signing a Letter 
of Intent and agreeing to negotiate exclusively with Partners. The recent announcement comes after a 
ten-month due diligence process, which has resulted in a plan for CNE to regain solid financial footing 

in the coming years. Read more.  
 
 
 
 
 

http://bwfhconnect.org/Employee_Resources/Strategic-Goals/exceptional-experience.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/new-faces-in-the-service-excellence-and-performance-improvement-department-make-bwfh-a-great-place-to-work-and-receive-care.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/Presidents-Points-Strategic-Goals-People-Skills-Capabilities.pdf
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/purple-flag-initiative-proves-successful-at-bwfh.aspx
https://www.medicare.gov/hospitalcompare/About/What-Is-HOS.html
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-earns-five-star-rating-on-hospital-compare.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/care-new-england-and-partners-healthcare-announce-plans-to-form-definitive-agreement.aspx


 

B-CORE @ BWFH: Brigham and Women’s Faulkner Hospital’s role in 

reversing the opioid epidemic and promoting recovery 
 
The Brigham Comprehensive Response and Education (B-CORE) Program is 

designed to serve the entire Brigham Health system to address all aspects of 
opioids as they relate to our patients and the communities we serve. The 
program’s initiatives include prescribing guidelines, improving access to naloxone 
to help reverse overdoses, improving access to treatment for patients with opioid 
use disorder, interfacing with Partners HealthCare system to expand resources 

for providers and focusing on educating providers and patients regarding the safe use of opioids. At 
Brigham and Women’s Faulkner Hospital, in their first year, a multidisciplinary B-CORE Committee has 

begun focusing on these initiatives. Read more.  
 
 
 

 

O’Leary named president of Boston Athletic Association  

 
Board-certified and fellowship-trained urologist Michael O’Leary, MD, MPH, who leads the 
medical team in the Men’s Health Clinic at Brigham and Women’s Faulkner Hospital, has 
been elected president of the Boston Athletic Association by their Board of Governors. 

Read more.  
 
 
 
 

 
 

 
Partners 2.0 Update - New Specialty Pharmacy: Support for Patients, 
Reduced Administrative Burden for Physicians 

 
For many people suffering from chronic inflammatory arthritis, gastrointestinal 
illnesses and certain cancer diagnoses, medications can be highly effective in 
managing conditions and improving overall quality of life, but they can also be 
very expensive and challenging to manage at home. By replacing third party 

pharmacies, Partners new Specialty Pharmacy becomes an integral part of the 
care team, offering better care for patients and reduced burden for physicians 

and practices. The new Partners Specialty Pharmacy is also a financial win. Read more.  
 
 
 

 

Plan of Attack: Navigating Migraine Care - Episode 6 now available 
 
Neurologists from the John R. Graham Headache Center at Brigham and 

Women’s Faulkner Hospital recently were interviewed for Plan of Attack: 

Navigating Migraine Care on Medscape. The latest episode of the series, 
“Migraine in the Genome” is now available now. To watch the episode, register 
for free on Medscape here. 

 
 

 
 
 
 

http://bcore.brighamandwomens.org/
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfhs-role-in-reversing-the-opioid-epidemic-and-promoting-recovery.aspx
http://www.baa.org/
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/oleary-named-president-of-boston-athletic-association.aspx
https://pulse.partners.org/hub/partners_2_0/partners_2_0_news__updates/the_new_specialty_pharmacy__dedicated_support_for_patients_reduced_a?utm_source
http://www.medscape.com/mtv/migraines/
http://www.medscape.com/mtv/migraines/
https://www.medscape.com/mtv/migraines/migraine-in-genome
http://www.medscape.com/
https://www.medscape.com/mtv/migraines/migraine-in-genome


 

Register today! Third Annual Quality & Safety Symposium: “Advancing 

Quality Together” - March 2 
 
Partners HealthCare will present the Third Annual Quality & Safety Symposium: 

“Advancing Quality Together” on Friday, March 2, from 7:45 am to 2 pm at 
Partners HealthCare, Assembly Row, Somerville. Keynote speaker Stephen 
Swensen, MD, from Intermountain Healthcare will start the morning by 

describing his experiences with reducing provider burnout and the role it can play in Quality and 
Safety. During two concurrent breakout sessions, attendees can select from three topics highlighting 
the work to advance quality taking place in our system. New this year will be the presentation of the 
Quality, Safety & Value awards given to a few of the local efforts highlighted at this event. To register 

or to learn more about receiving continuing medical education credit for this event, click here. 
Questions about online registration? Contact Victoria Carballo at 857-282-2120. 
 
 
 

 
Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 

BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner   

 

 

 

                                         

 

https://phsqualitysafety.regfox.com/partners-quality-safety-symposium-2018
mailto:vcarballo@partners.org
https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

