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“I’d been dealing with pain for years after developing 

endometriosis as a complication of a C-section I had,” says 

Tracy. “Through my research I found a surgeon at Brigham 

and Women’s Hospital in Boston – Dr. Einarsson – and got a 

consultation immediately. Dr. Einarsson suggested surgical 

treatments to help reduce my pain, and encouraged me 

to have the procedures at Brigham and Women’s Faulkner 

Hospital in Jamaica Plain – he works at both locations – 

for my convenience. I was unfamiliar with Brigham and 

Women’s Faulkner Hospital, but I found it a beautiful and 

accommodating place. The two surgeries I’ve had have been 

really successful.” 

At Brigham and Women’s Faulkner Hospital, our expert care 

covers everything from general surgery, orthopedic surgery 

and cardiology to neurology, breast care and emergency 

services. The fact that we share surgeons with Brigham and 

Women’s Hospital made the transition to our hospital more 

seamless for Tracy. But it was our convenient location, easy 

access, and the warmth and attention of our entire staff that 

she loved the most. 

 

The whole experience made 
Tracy feel, in her words,  
“like a person, not a patient.”

suRGeons helpeD tRacy Get back to
what’s impoRtant. heR DauGhteR.

youR GuiDe to new pRoGRams anD seRvices
at bRiGham anD women’s FaulkneR hospital



James Greenberg, MD

Patients may be referred to the Minimally Invasive 
Gynecology Surgery Program for evaluation and 
treatment of the following conditions:

IndIcatIons 
for 
referral

Brigham and Women’s Minimally Invasive Gynecologic Surgery Program at 
Brigham and Women’s Faulkner Hospital has recently expanded it services.  
Under the leadership of Dr. Jon Einarsson, Director of Minimally Invasive 
Gynecologic Surgery, the program brings together expert gynecologists 
who specialize in treating a wide range of gynecologic conditions using 
advanced, minimally invasive approaches, including many techniques that 
are designed to preserve uterine function.  

Patients with multiple gynecological issues may be seen and treated by 
several specialists in the Program at the same time, which gives patients 
peace of mind in knowing that they’re being seen and treated by experts in 
specific fields.

“Medical advances in the field of gynecology have 
allowed us to treat many of the issues facing women 
while avoiding a hysterectomy and preserving uterine 
function,” says Dr. James Greenberg, Chief of the 
Division of Gynecology at Brigham and Women’s 
Faulkner Hospital.

Other staff members waiting to help you include Dr. Sarah Cohen 
and Dr. Karen Wang. For more information, please call 617-983-7500.

Uterine fibroids
Endometriosis
Ovarian cysts

Pelvic prolapse
Overactive bladder syndrome
Abnormal bleeding or menorrhagia

Minimally Invasive Gynecological Surgery Program 
offers advanced treatment and personalized care

Looking your best  
has never been  
easier or quicker

In addition to expertise in Cosmetic 
and Reconstructive Surgery, Brigham 
and Women’s Plastic Surgery at 
Brigham and Women’s Faulkner 
Hospital also offers a full array 
of Laser and Skin Care Services 
including:

•	Skin	Care	Analysis	/	Consultation
•	Laser	/	Intense	Pulse	Light	Services
 Acne treatment 
 Spider veins 
 Leg veins 
 Scar treatment
 Melasma 
 Rosacea 
 Hair Removal 
 Sun spots 
 Telangiectasia
•	Skin	Rejuvenation
 Non ablative skin resurfacing 
 Skin tone and smoothness 
 Microdermabrasion
 Skin tightening 
 Hydrafacial MD™ 
 Facial Peels
•	Pharmaceutical	Skin	Care	Products	
 including Obagi®
•	Botox®,	Juvederm™,	Radiesse®,	
	 and	Restylane®

If	you	are	interested	in	looking	and	
feeling	your	best,	contact	Brigham	
and Women’s Faulkner Hospital at 
617-983-7500 today.



Recent improvements at Brigham and Women’s Faulkner Hospital have helped 
to bring the comforts of home to both patients and visitors alike.  

For patients, they can rest easy knowing that all of our inpatient rooms are 
private.  This allows you to rest more comfortably while enjoying a private 
bathroom, Wi-Fi access, cable television and even customizable menu items.

For family members and visitors, the comforts of home are brought to life in 
two of our new waiting areas.  Our Taiclet Family Center is a private family, 
patient and physician consultation space that includes:
•	 a waiting area filled with comfortable chairs and tables
•	 access to business services such as telephones, fax, computers with Internet 

access and a copy machine
•	 leisure activities including reading materials, TV, cards and board games
•	 a place to provide feedback on the patient and family experience
•	 a private area to have a discussion with care providers

Our newly opened Weiner Center for Pre-Operative Evaluation (CPE) is 
composed of two areas.

The CPE area offers patients a modernized space for meeting with nurse 
practitioners and other members of the BWFH perioperative team prior to 
surgery, as well as a second area designated as a waiting area for BWFH 
radiology patients.

Research has shown that the physical environment of healthcare facilities 
affects patients and staff. Benefits range from reducing the spread of 
infections by offering private rooms to enhancing communication between 
staff and patients.

all the COMFOrtS 
of home

“By creating surroundings that are calming, providing access to information 
and allowing for comfortable waiting spaces, stress can be reduced and our 
patients’ ability to cope with their medical situation can be increased,”  
says Michael Gustafson, MD, Chief Operating Officer.

our spacious private rooms offer
many of the same comforts of home.

interior of the taiclet Family center.
interior of the cpe waiting area

in the weiner center.



From left: Dr. Ashley Vernon, Dr. Malcolm Robinson, Dr. Scott Shikora, Dr. Jooyeun Chung and Dr. Ali Tavakkoli.

Comprehensive care from the
name you know and trust.

Free Information Session
Is weight loss surgery for you? What are the latest surgical 

and dietary treatments? Get the answers to your questions 

at a free presentation and Q&A session. To register for the 

free information session or schedule a consultation, 

call (617) 732-8500. You can also learn more by 

visiting www.brighamandwomensfaulkner.org

 

If you think you may be a candidate for weight loss surgery, learn more about your options at the Brigham and 
Women's Center for Metabolic Health and Bariatric Surgery. We offer the latest in surgical and dietary treatment 
to help you achieve and maintain a healthier weight. Our comprehensive program is a level 1A Bariatric Center, the
highest accreditation from the American College of Surgeons. And at Brigham and Women's Faulkner Hospital,
you’ll always find personal care that's close to home.

Brigham and Women's Center for
Metabolic Health and Bariatric Surgery

Dr. Margaret (Peggy) Duggan has 
been named the new Chief Medical 
Officer (CMO) at Brigham and Women’s 
Faulkner Hospital.

In Dr. Duggan’s role as CMO, she will 
serve as an advocate for the medical 
staff, as well as a partner with senior 
hospital administration to help guide 
ongoing clinical improvement efforts 
and key strategic initiatives.  

For the past 14 years, she has been an integral part of 
Brigham and Women’s Faulkner Breast Centre, where  
she has served as Medical Director since 2002. She has  
also been on staff at Dana-Farber Cancer Institute since 
2004 and is an Assistant Professor of Surgery at Harvard 
Medical School. 

Dr. Duggan will continue to serve as Medical Director  
of Brigham and Women’s Faulkner Breast Centre, as  
well as see patients. She is also on the medical staff at  
both Brigham and Women’s Hospital and Dana-Farber 
Cancer Institute.

David Shaff, MD, has been named 
Chief of Anesthesia at Brigham and 
Women’s Faulkner Hospital where 
he will be responsible for building 
a Brigham and Women’s-based 
anesthesia program at BWFH.

Dr. Shaff was most recently with 
Lahey Clinic in Burlington, MA, where 
he was a member of the Anesthesia 

Department for nine years. For the past six years, he served 
as head of the Perioperative Echocardiography program 
there and as a leader within the Cardiac Anesthesia 
program.

He is a graduate of the University of Massachusetts Medical 
School. After completing his Anesthesia residency at 
Massachusetts General Hospital, he served an additional 
year there as chief fellow in Cardiac Anesthesia.

Dr. Shaff will also be on the medical staff at Brigham and 
Women’s Hospital.

Chief appointments will help build seamless care 
between BWH and BWFH

Dr. Margaret Duggan David	Shaff,	MD

interior of the cpe waiting area
in the weiner center.

Brigham and 
Women’s Center 
for Metabolic 
Health and 
Bariatric Surgery

Comprehensive 
care from the
name you know 
and trust.



Rehabilitation 
seRvices that will 
help keep you on 
the move 

Brigham and Women’s Faulkner 
Hospital’s Rehabilitation Services 
provides Physical, Occupational, 
Hand and Speech Therapy services  
to all members of the community.

“If you have a muscle ache or pain 
that needs to be addressed, we can 
offer a complete treatment plan for 
returning you to your prior level  
of activity and wellness,” states  
Jean Flanagan Jay, Director of 
Rehabilitation Services. “Our 
Rehabilitation Clinicians will work 
with you to resolve speech, hand, 
upper extremity, musculoskeletal, 
lymphedema and neurological  
issues that often times keep  
people from leading a normal life.”

Treatment is provided in private, 
state-of-the-art rooms that utilize 
some of the most current technology 
available today.

If aches and pains are slowing you 
down, call 617-983-7500 so that we 
can help get you moving again.

Under the leadership of Dr. Brandon Earp, Chief of the Department 
of Orthopedic Surgery at Brigham and Women’s Faulkner Hospital, 
community access to cutting edge orthopedic procedures is now more 
accessible than ever.

“Advances in technology have ushered in a wide array of 
new treatment options, including innovative, minimally 
invasive techniques, high-tech arthroscopic instrumentation 
and advanced computerized tools for precise surgical 
navigation,” states Dr. Earp.

The hospital now provides a foot and ankle center, a hand 
and upper extremity service and sports medicine specialists 
that focus on procedures like joint arthroscopy and total
joint replacement surgeries.

As an integrated part of the Department of Orthopedics at Brigham and 
Women’s Hospital, Brigham and Women’s Faulkner Hospital is able to 
offer a wide range of specialties, including the diagnosis and treatment 
of orthopedic diseases and injuries of the musculoskeletal system, 
as well as the bones and joints of the arms, legs, spine and related 
structures such as nerves, ligaments, tendons, and muscles.

“One of the many benefits of our services at Brigham and Women’s 
Faulkner Hospital is the ease of access for patients and the availability 
of our staff,” continues Dr. Earp. “You don’t have to wait long periods of 
time to see an orthopedic specialist anymore. We’re right here in your 
community.” 

Like all of the services offered at Brigham and Women’s Faulkner 
Hospital, the community is the beneficiary. “With our state-of-the-art 
operating rooms and advances in surgical care, many ailments that 
people used to live with can now be corrected, meaning a healthier, 
pain-free lifestyle,” adds Dr. Earp.

To find out how Brigham and Women’s 
Faulkner Hospital’s orthopedic specialists 
can help keep you active or to schedule 
an appointment, please call 617-983-
7500.

Brigham and Women’s Faulkner Hospital offers 

expert orthopedic care

Dr. Brandon Earp

Jean Flanagan Jay, PT-CLT

Brigham & Women’s  
Faulkner Hospital 

for Knee and Hip Replacement
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Awards and Achievements

Brigham and Women’s Faulkner Hospital 
is proud to announce the certification of 
its Cardiac Rehabilitation program by the 
American Association of Cardiovascular and 
Pulmonary Rehabilitation. Brigham and 
Women’s Faulkner Hospital was recognized 
for our commitment to improving the quality 
of life by enhancing standards of care.

Brigham and Women’s Faulkner Hospital 
was honored with an “A” Hospital Safety 
Score by The Leapfrog Group, an independent 
national nonprofit organization founded 
by Fortune 500 business and other large 
purchasers of health benefits. 

Brigham and Women’s Faulkner Hospital 
was recently named one of the nation’s top 
performers on key quality measures by The 
Joint Commission, the leading accreditor of 
health care organizations in America.

Brigham and Women’s Faulkner Hospital 
was the only hospital in Boston honored  
in 2012.

Brigham and Women’s Faulkner Hospital 
was named to the Harvard Pilgrim Hospital 
Honor Roll for our performance among the 
top 25 percent of those measured nationally 
on a set of composite quality metrics.

Brigham and Women’s Faulkner Hospital 
has been recognized as a “Leader in LGBT 
Healthcare Equality” in the Healthcare  
Equality Index 2012 report, an annual survey 
conducted by the Human Rights Campaign 
(HRC) Foundation, the educational arm of 
the country’s largest lesbian, gay, bisexual, 
transgender (LGBT) organization.

Brigham and Women’s Faulkner Hospital 
has been granted a three year term of 
accreditation in Vascular Testing in the areas 
of Extracranial Cerebrovascular Testing and 
Peripheral Arterial Testing by the Intersocietal 
Accreditation Commission (IAC).


