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Ever wonder what happened to yvour patient during
their ambulance trip to the ED? There is a way to

review that care via the EMS Link in eCare. See the
attached slides to review how to get there.

Methods

After the application was chosen a mixed method survey was developed for the
application’s ease of use and impact on the end user. Members of the Nursing =
Practice Committee as well as the NIC were asked to volunteer to be part of a pilot
group to validate this form of communication. All participants were asked to
download the application onto their mobile device or desktop. A pre-
Implementation survey was sent to all participants. The application was used to
communicate several practice changes or updates on new functionality within the
Electronic Health Record (EHR). Surveys were then sent out at two weeks and
four weeks post pilot start.

Purpose

To find an effective means of
communication for the Department of
Nursing allowing staff the opportunity
to give feedback and ask questions
related to changes within the
department.

Background

* Nursing leadership has struggled
with the use of staff meetings as a
means to share information.

« Staff meetings should ideally be
used for higher-level nursing
communication and to review unit-
specific items.
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Conclusion

* The use of a mobile application to
send updates on nursing practice
and committee communication was
found to be beneficial.

* The pilot was considered a success
even with a small data set.

Results
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chosen to pilot based on familiarity
with user interface and cost.

 All nursing staff will have the option
to use email and not download the
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