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CAP H I S consumer and patient health information section

Purpose of CAPHIS

To provide a forum for librarians in the
area of consumer health information

To encourage leadership among librarians
in the area of consumer health
information

To promote the education of librarians in
the provision of consumer health
information

Encourage the development of standards
for the provision of consumer health
information

About CAPHIS

CAPHIS, the Consumer and Patient Health
Information Section, is a section of the Medical
Library Association, an association of health
information professionals with more than 5,000
individual and institution members.

MLA fosters excellence in the professional
achievement and leadership of health sciences
library and information professionals to
enhance the quality of health care, education,
and research.

Membership Guidelines

Annual fee
Must be a member of MLA to be a
member of CAPHIS

A consumer health library of today
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History of CAPHIS

The Consumer and Patient Health Information
Section (CAPHIS) of the Medical Library Association
was formed as a provisional section at the Montreal
MLA annual meeting in 1981. It was formally
recognized by MLA in 1986. Katherine Lindner was
the first official CAPHIS chair.

The first issue of the section newsletter, CAPHIS
Connections, was produced (on a typewriter) in the
fall of 1984. The CAPHIS web site was first launched
in 1996, and the listserv in 1997.

Unique Projects

Consumer Connections Newsletter
Managing a Consumer Health Information Service

Top 100 List
National Consumer Health Library Directory

Key Publication

The librarian's role in the provision of consumer
health information and patient education
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Health librarians, because of their knowledge of and
akills in the identiBoalion, selecion, Organization, amd
dissemination of information, play an important role
in both comsumer kealth informalion services and
patient education. The rofe of the librarian differs
depending on the mission amd policies ol the orga-
ndzation. Librarians’ activities im this area are onented
towards the goals of producing a Bealihy society anxd
assisting the individual in making informed health
deciesors, This policy statement. approved by the
Board of Directors of the Medical Library Association,
was developed by the Consumer angd Fatient Health
Informarion Section. It covers MLA policy, defines
consumer health informaton and patent education,
and identifies potential rolis lor [tbrarians in these
b0 areas.

DEFINITIONS

Consamer health information {CHIp is information
on health ard medical bopics provided in rMesponss
to requests from the gemeral public. including pa-
isents and their families. In addition o information
an the symptoms, diagnoss, and treatment of disease,
CHI encompasees informalson on health prossotion,
preventive medicine, the determinants of health, and
accesgang the health cape ayebem

Patient education is a planned activity, initiated by
a health prodesssonal whose aim s fo impart know|-
edge, abithudes, and skills, with the specific goal of
changing behavior, increasing complance with ther-
apy and, thereby, improving health.

CHI and pabient education owerlagp in practce, sinde
paibend behavior may change a5 a result of receiving
health information matersals, Fatient edacation and
CHI cdeen differ kn terms of the setting in which the
process ocours, rather than in terms of the sabject
malter.

ROLES FOR THE LIBRARIAN IN CONSUMER
HEALTH INFORMATION AMND
FATIENT EDUCATICN

Collection management

® [dentifying avallable CHI and pailent sducation
materials for review asd possible parchase.

B Seleching CHI and patvent educwtzon saterials for
the crgamization including books, magazines. aadi-
ovissals, pamphlets, computer databases, CD-ROA s,
and InBerned Fesouries.

# Bullding an authoritative collectbon of CHI and pa-
tent education materials in print and electronic form
that meets the needs of the institution or communiry
being servic

® Developing subject file collectbons on current pop-
ics af inferest to consumers, sic

® Maintaining a current collection of CHI amd patient

education materials which are roatinely reevaluated
and rvised,

Kmowledge and resource sharing

® Metworking with other individuals, organizations,
ancl agencies bo facilitate resource-shanng of CHI and
patient education materials

B Consalting an the ideptification, selection, and or-
ganization of patéent education maberials in lalik
care settings, = g. hospital nursing units, ambualatory
clinics, #ic.

B Serving on institutional committees that address
hopics such a8 patisnt education, public health, com-
munity health educabon, guality assurance, medical
ethics, #ic. 10 endourage and support the deve |l spesent
of CHI and patient education resources.

8 Working with the Enzidluizon and thé commuanity
to develop informational and educational programs
related B0 Bealth Gsses, . weight comtral, living
wills, eic. The librarian often plays a spedal role in
idendifying materials, locating speakers, o8¢

® Alerting health educators bo areas of concern to the
public for futare program development.

B Acting a5 a resource for health prodesstomals whao
wish o develop consumer health and pabient edu-
cation resources in their practice seifings.

W Sharing the resalts of their CHI and patient edu-
cation experience with other professionals, both in
the library feld amd outssde, in onder b0 improve these
SETVECES.

W Supparting arsd encouraging the development af
seli=help groups by providing resources, making re-
Ferrals i Facilitate netwaorking, ard suggesting namvis
of comfact persons for programs, eic.

B In cases im which the insltution has & patient el-
ucatbon program, working as a member of the inter-
discplinary team o mest the informational needs of

the program.

Advocacy

® Acting as advocates an the local, national, and in-
lernational levels io promote open access to health
informatson fof the public

B Proteching the individaal’'s sight o confidentiality
and unrestricted access {0 medical and kealth infor-
mation. The MLA Code of Exthics for Health Sciences
Librarianship, ALA Administrative Policies and Pro-

"The librarian's role in the provision of consumer
health information and patient education.”
Bull Med Libr Assoc 84.2 (1996): 238.

Memories

CAPHIS 25 anniversary cake

Janet Schneider honored with the Consumer
Health Librarian of the Year award at MLA'12

Andrea Keynon receives first CAPHIS Award at MLA'07
From Naomi Broering

VIEDICAL LIBRARY
ASSOCIATION

Leadership Opportunities

CAPHIS officers include the Chair, Chair-Elect,
Immediate-Past Chair, Secretary and Treasurer.
Most officers serve for one or two years.

The Chair presides over all meetings and represents
the Section. She or he appoints committee chairs
and prepares reports on CAPHIS activities for MLA.

The Chair-Elect has primary responsibility for
planning the Section programming at the annual
meeting and serves as Chair when the Chair is
unavailable.

The Immediate-Past Chair represents the Section at
MLA Section Council. He or she also chairs the
CAPHIS Nominating Committee and prepares for
election of new officers.

The Secretary is responsible for recording minutes
of all meetings.

The Treasurer keeps track of CAPHIS finances and
accounts, writes checks on behalf of the Section,
and prepares the annual Section budget.

CAPHIS Awards

There are two CAPHIS awards:

CAPHIS Professional Development Award

Need funding to continue your professional
development as a consumer health librarian?

Apply for this award before April 15 of each year!
You should be a CAPHIS member in good standing
with at least 2 years experience in consumer health
librarianship.

CAPHIS Consumer Health Librarian of the Year Award

Nominate an exemplary consumer health librarian
colleague for this prestigious honor from CAPHIS!
Nominations and accompanying documents (CV
and letters of recommendation) should be
submitted no later than April 15t of each year.

The recipient is acknowledged at the CAPHIS
Business Meeting at MLA.

Details are available on the CAPHIS web site




