Want to say thank you

to your PCA, MA, UST, surgical tech,
mental health worker, or unit secretary?

Share your story!

PCAs, MAs, USTs, surgical techs, mental health workers,
and unit secretaries collaborate closely with nurses

and clinical teams to deliver excellent care in inpatient
units, outpatient practices, perioperative areas, and the
Emergency Department. They collect specimens, check
vital signs, maintain sterility, and cleanliness of equipment
and help patients with other activities, such as eating and
hygiene in the inpatient setting. In all settings, these staff
treat patients and families with compassion and work

to establish trusting relationships. “TULIP” stands for
“Touching Unique Lives In Practice.” It celebrates the ways
that these team members go above and beyond for their
patients and their colleagues.

Please say thank you by sharing your story of how your
PCA, MA, UST, surgical tech, mental health worker, or
unit secretary made a difference you will never forget!
Thank you!

Your name:

Phone:

Email:

O Please contact me if my nominee is chosen so that |
may attend the celebration if available.

lam: RN OMD O Patient O Staff
O Volunteer 3 Family/Visitor

Date of nomination:

D
)

TULIP

Name of the staff member you are nominating:

Unit where this staff member works:

Please share your story of how your PCA, MA, UST, surgical
tech, mental health worker, or unit secretary is so special
by describing a situation or moment demonstrating

how they made a meaningful difference. As you share

your story, please consider how they made a special
connection, showed caring and compassion, or went
above and beyond what is typically expected.

To nominate an extraordinary staff member, mail this
form to:

Brigham and Women's Faulkner Hospital
Nursing Administration office
1153 Centre Street, Boston, MA 02130

= Mass General Brigham

= Brigham and Women'’s Faulkner Hospital



